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UNITED STATES DISTRICT COURT 
WESTERN DISTRICT OF NORTH CAROLINA 

CHARLOTTE DIVISION 
 

 
 
TAMI BRUIN and ELINE BAROKAS, on 
behalf of themselves and all others similarly 
situated,  

 Plaintiffs, 

 vs. 

BANK OF AMERICA, N.A., 

 Defendant. 
 

  
 

CASE NO. 3:22-cv-140-MOC-WCM 

 
 
AMENDED CLASS ACTION 
COMPLAINT 
 
JURY TRIAL DEMANDED 

 

AMENDED CLASS ACTION COMPLAINT 

Plaintiffs Tami Bruin and Eline Barokas (“Plaintiffs”), on behalf of themselves and all 

persons similarly situated, allege the following based on personal knowledge as to allegations 

regarding the Plaintiffs and on information and belief as to other allegations. 

INTRODUCTION 
 

1. Plaintiffs bring this action on behalf of themselves and classes of all similarly 

situated consumers against Defendant Bank of America, N.A. (“Defendant,” “BofA,” or “Bank”), 

arising from its deceptive practice of misleading accountholders into paying ACH Transfer Fees.   

2. For those looking to make a dishonest dollar, the question is a perennial one:  how 

to convince unsophisticated consumers to spend money on an otherwise free or valueless service?  

The answer is also perennial: use superior information to trick consumers who don’t understand a 

complicated system or novel product. 

3. This action concerns the National Automated Clearinghouse (“NACHA”) system, a 

complex electronic payments system operating invisibly in the background of much of the nation’s 
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economic activity.  With many actors playing specialized roles, all tying thousands of banking 

institutions, merchants, and payment processors together, the system is well beyond the 

comprehension of individual consumers like Plaintiffs. 

4. As described further herein, BofA exploits its informational advantage to deceive its 

accountholders into paying $3 or $10 ACH Transfer Fees.  It does so with a multi-prong effort to 

misrepresent and obscure the truth about the NACHA payment processing system.  That truth is 

as follows:  any transfer over the NACHA system can always be made for free. 

5. Plaintiffs, on behalf of themselves and Classes of similarly situated consumers 

(defined below), seek to end BofA’s deceptive practices and force it to refund improper ACH 

Transfer Fees. Plaintiffs seek damage, restitution, and injunctive relief, as set forth more fully 

below. 

JURISDICTION AND VENUE 

6. This Court has original jurisdiction of this action under the Class Action Fairness 

Act of 2005.  Pursuant to 28 U.S.C. §§ 1332(d)(2) and (6), this Court has original jurisdiction 

because the aggregate claims of the putative class members exceed $5 million, exclusive of interest 

and costs, and at least one of the members of the proposed class is a citizen of a different state than 

BofA. 

7. Venue is proper in this District pursuant to 28 U.S.C. § 1391 because BofA is subject 

to personal jurisdiction here and regularly conducts business here, and because a substantial part 

of the events giving rise to the claims of Plaintiffs asserted herein occurred in this District. 

PARTIES 
 

8. Plaintiff Bruin is a citizen and resident of North Carolina. Plaintiff Bruin maintains 

a checking account at BofA. At all times relevant, Plaintiff patronized a BofA banking center 

located in North Carolina. 
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9. Plaintiff Barokas was a citizen and resident of New York, New York until July 2018. 

In July 2018, Plaintiff Barokas moved to New Jersey and became a citizen and resident of New 

Jersey. Plaintiff Barokas maintains a checking account at Bank of America.  Prior to July 2018, 

Plaintiff Barokas patronized a BofA banking center located in New York, New York 

10. Defendant BofA is a national bank with its headquarters and principal place of 

business located in Charlotte, North Carolina.  Among other things, BofA is engaged in the 

business of providing retail banking services to consumers, including Plaintiffs and members of 

the putative classes. 

FACTUAL BACKGROUND AND GENERAL ALLEGATIONS 
 
I. THE NACHA SYSTEM 

11. The NACHA system is a complex electronic payments system operating invisibly 

in the background of much of the nation’s economic activity.  Without being aware of it, millions 

of consumer payments take place on the system daily, including for utility bills, insurance 

payments, deposits into investment accounts, gym and other monthly memberships, and even 

small-dollar PayPal and Venmo transfers. 

12. In every ACH transaction, there is an Originator and a Receiver, and an Originating 

Depository Financial Institution (“ODFI”) and a Receiving Depository Financial Institution 

(“RDFI”).  

13. The Originator of the ACH transaction is the individual or merchant requesting that 

an ACH debit or credit take place.  

14. The Receiver of the ACH transaction is the individual or merchant that authorized 

the Originator to initiate the ACH transaction.  

15. The ODFI is the financial institution that receives the request from the Originator 

and submits the request to the ACH network.  
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16. The RDFI is the financial institution that receives the ACH transaction from the 

ODFI and posts the transaction to the account of the Receiver.  

17. This complicated, multi-actor system has a defining design feature: payees and 

payors are on equal footing.  Any given transfer of money can be affirmatively sent to a payee or—

with the proper authorization—that same payee can take the money directly from a payor’s 

account.  

18. In other words, unlike with most all other consumer economic activity, which 

requires the payor to send or provide funds to a payee (as with writing a check or handing over 

cash), the NACHA system allows payees with proper authorization to “pull” money directly from 

accounts. 

II. BOFA DECEIVES ACCOUNTHOLDERS INTO PAYING ACH TRANSFER FEES  

19. That means, for any given payment or transfer, the NACHA system allows the payee 

to affirmatively send it or the payor to simply take funds from an account.   

20. An accountholder wishing to make a transfer from their BofA account can easily 

accomplish this by either “pushing” the funds from BofA via BofA’s online banking portal or 

“pulling” the funds from BofA via a portal operated by the receiving financial institution.  The end 

result is the same:  money transferred seamlessly, electronically, and quickly between accounts. 

21. Still, the workings of the NACHA system are a mystery to the millions of American 

consumers whose payments are sent on the system each day. 

22. BofA is engaged in a multi-prong effort to deceive its accountholders about the 

workings of the NACHA system, so that it may use its superior knowledge about the system to 

extract fee income from its accountholders.   
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23. BofA misrepresents the central design feature of the NACHA system—that any 

transfer can be “pushed” from a payor or “pulled” from a payee, and that the latter is free—in three 

ways. 

24. First, on its Online Banking interface and website, BofA misrepresents that 

transferring money from a BofA account to an account at another institution necessarily entails a 

charge: 

   

Ex. A at 1.  

25. But BofA’s representation that “transfers made to other banks are available in 3 

delivery speeds . . . all for a fee” is false. As described above, the NACHA system’s design ensures 

that “transfers made to other banks” are always available for free when the payee simply requests 

the funds. 

26. Second, BofA misrepresents the workings of the NACHA system in its Online 

Banking Agreement. BofA states that “you may send and receive the following types of ACH and 

Wire transfers” for $3 or $10 (depending on delivery speed):  
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Ex. B at 10-11.  

27. But this too is false.  As above, an accountholder may “send and receive” ACH 

transfers for free, with no fee whatsoever, by simply instructing the payee to pull funds from his 

or her account. 
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28. By stating that an accountholder may “send and receive” an ACH transfer only for 

$3 or $10, BofA deceives accountholders into believing that such fees are a fundamental part of 

moving money via the ACH system. That is not true, as described above.   

29. Moreover, by stating that the fee is “$0” only for “inbound” ACH transfers, BofA 

again deceives accountholders into believing the NACHA system does not allow the transfer of 

money from an account without a fee. 

30. Immediately after it discloses its $3 and $10 fees for ACH transfers, BofA further 

misrepresents in its Online Banking Agreement that the only way to avoid such a fee for 

transferring money to a payee is to use “Zelle” or “Bill Pay” (two other services that are not 

universally accepted): 

You may also move money within the U.S. without a transfer fee by using Zelle 
(described in Section 4 above) or Bill Pay (described in Section 3 above). ACH and 
Wire transfers are alternatives that allow you to transfer funds when delivery of 
funds domestically by a specific date is critical or when you are transferring funds 
outside the U.S. 
 

Id. (emphasis added). 

31. But again, this is false.  ACH transfers can “move money” without any fee as well, 

provided they are initiated at the receiving institution.  

32. Accountholders can initiate the same ACH transfer from BofA to other financial 

institutions “without a transfer fee” provided they do so from the receiving financial institution. 

Thus, BofA’s disclosure again provides the misimpression that ACH and wire transfers always 

require a fee, when in fact, they do not.  

33. Third, in the very design of its Online Banking interface, BofA yet again 

misrepresents the true nature of the NACHA system, misrepresenting that the only options for 

moving funds via ACH require a $3 or $10 fee.   
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34. When logged in to BofA’s online banking, accountholders are provided the option 

to “Transfer” funds “Between My Accounts” “At Other Banks.” On that screen, BofA lists the 

following options for executing the transfer:  

 

35. BofA lists only three options—each of which requires a fee. The “3 business days” 

and “Next business day” “ACH Transfer” for $3 or $10 are the cheapest options, and consumers 

like Plaintiffs pay these fees under the mistaken belief that such fees are unavoidable.  

36. BofA furthers this misconception by labeling it an “ACH Transfer” fee, which leads 

reasonable consumers to believe the fee is an unavoidable fee for the “transfer” of funds via the 

ACH network.  That is not true, as described above.   

37. As discussed herein, each of the above representations are false and misleading, as 

they lead reasonable consumers like Plaintiffs to believe that they must pay an ACH Transfer Fee 

in order to transfer money to a payee, when in fact they do not.   

38. Because—in the absence of misrepresentations regarding the NACHA system—no 

reasonable consumer would ever pay to make an ACH transfer, none of BofA’s major competitors 

charge ACH Transfer Fees like BofA does, viz., Chase, Capital One, Citibank, HSBC, PNC, TD 

Bank, Ally, U.S. Bank, and Wells Fargo.  
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39. Through its misrepresentations, BofA deceives its accountholders into paying for a 

transfer that they otherwise could get for free. 

C.  Plaintiffs’ Experiences 

40. In support of their claims, Plaintiffs offer examples of fees that they would not have 

paid had they known they did not have to. 

41. At various times while a BofA accountholder, Plaintiff Bruin transferred funds from 

her BofA account to her accounts at other financial institutions.  Because of BofA’s 

misrepresentations and deceptive design of its Online Banking Interface, Plaintiff Bruin 

unwittingly incurred fees for making ACH transfers.  For example, on February 17, 2021, Plaintiff 

Bruin transferred funds from her BofA account to her account at another financial institution.  

42. Believing she was required to pay an ACH Transfer Fee for sending money to a 

payee via NACHA, Plaintiff Bruin initiated the transfer from her BofA account and was charged 

and paid a $3 fee.  

43. Plaintiff Bruin paid the same fee to BofA numerous times while an accountholder 

at BofA, each time relying upon BofA’s misrepresentations regarding the operation of the NACHA 

system. 

44. Similarly, at various times while a BofA accountholder, Plaintiff Barokas transferred 

funds from her BofA account to her accounts at other financial institutions.  Because of BofA’s 

misrepresentations and deceptive design of its Online Banking Interface, Plaintiff Barokas 

unwittingly incurred fees for making ACH transfers. For example, on June 11, 2018, and on March 

1, 2021, Plaintiff Barokas transferred funds from her BofA account to her account at another 

financial institution.  
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45. Believing she was required to pay an ACH Transfer Fee for sending money to a 

payee via NACHA, Plaintiff Barokas initiated the transfer from her BofA account and was charged 

and paid a $3 fee each time.  

46. Plaintiff Barokas paid the same fee to BofA numerous times while an accountholder 

at BofA, each time relying upon BofA’s misrepresentations regarding the operation of the NACHA 

system. 

47. Had Plaintiffs known that they could have made the exact same transfers for free 

had they initiated the transfers from the receiving bank account, they would not have paid the ACH 

Transfer Fees. 

48.   

CLASS ALLEGATIONS 
 

49. Plaintiffs bring this action on behalf of themselves and all others similarly situated 

pursuant to Rule 23 of the Federal Rules of Civil Procedure.  This action satisfies the numerosity, 

commonality, typicality, adequacy, predominance and superiority requirements of Rule 23.  

50. The proposed Nationwide Class is defined as:  

All current and former Bank of America accountholders in the 
United States who, during the applicable statute of limitations, paid 
and were not refunded fees to Bank of America in connection with 
a push transfer of funds from his/her account via the National 
Automated Clearing House Association network to his/her own 
external account.  
 

51. The alternative North Carolina state subclass is defined as:  

All current and former Bank of America accountholders in the state 
of North Carolina who, during the applicable statute of limitations, 
paid and were not refunded fees to Bank of America in connection 
with a push transfer of funds from his/her account via the National 
Automated Clearing House Association network to his/her own 
external account.  

 

Case 3:22-cv-00140-MOC-WCM   Document 44   Filed 09/11/23   Page 10 of 19



ACTIVE/124707388.2  

 

11 
 

52. The alternative New York state subclass is defined as:  

All current and former Bank of America accountholders in the state 
of New York who, during the applicable statute of limitations, paid 
and were not refunded fees to Bank of America in connection with 
a push transfer of funds from his/her account via the National 
Automated Clearing House Association network to his/her own 
external account.  
 

53. The alternative New Jersey state subclass is defined as:  

All current and former Bank of America accountholders in the state 
of New Jersey who, during the applicable statute of limitations, paid 
and were not refunded fees to Bank of America in connection with 
a push transfer of funds from his/her account via the National 
Automated Clearing House Association network to his/her own 
external account. 

 
54. The Class and alternative state subclasses defined above are collectively referred to 

herein as the “Class.” Plaintiffs reserve the right to modify or amend the definitions of the proposed 

Classes before the Court determines whether certification is appropriate. 

55. Excluded from the Classes are BofA, its parents, subsidiaries, affiliates, officers and 

directors, any entity in which BofA has a controlling interest, all customers who make a timely 

election to be excluded, governmental entities, and all judges assigned to hear any aspect of this 

litigation, as well as their immediate family members. 

56. The members of the Classes are so numerous that joinder is impractical.  The Classes 

consists of thousands of members, the identity of whom is within the knowledge of, and can be 

ascertained only by resort to, BofA’s records.   

57. The claims of the representative Plaintiffs are typical of the claims of the Classes 

they seek to represent in that the representative Plaintiffs, like all Class members, were charged 

improper and deceptive fees as alleged herein. The representative Plaintiffs, like all Class 

members, have been damaged by BofA’s misconduct in that they have been assessed deceptive 
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ACH Transfer Fees. Furthermore, the factual basis of BofA’s misconduct is common to all Class 

members and represents a common thread of unfair and unconscionable conduct resulting in injury 

to all members of the Class. And BofA has no unique defenses that would apply to Plaintiffs and 

not the Class.  

58. There are numerous questions of law and fact common to the Class and those 

common questions predominate over any questions affecting only individual Class members. 

59. Among the questions of law and fact common to the Class include the following: 

a. Whether BofA violated the consumer protection laws of certain states 

through its fee policies and practices; 

b. The proper method or methods by which to measure damages;  

c. Whether BofA was unjustly enriched; and 

d. Whether Plaintiffs and the class are entitled to declaratory and injunctive 

relief and the nature of that relief. 

60. Plaintiffs’ claims are typical of the claims of other Class members, in that they arise 

out of the same wrongful BofA ACH fee policies and practices. Plaintiffs have suffered the harm 

alleged and have no interests antagonistic to the interests of any other Class member. 

61. Plaintiffs are committed to the vigorous prosecution of this action and have retained 

competent counsel experienced in the prosecution of class actions and, in particular, consumer 

class actions against financial institutions. Accordingly, Plaintiffs are adequate representatives and 

will fairly and adequately protect the interests of the Class. 

62. A class action is superior to other available methods for the fair and efficient 

adjudication of this controversy. Since the amount of each individual Class member’s claim is 

small relative to the complexity of the litigation, and due to the financial resources of BofA, no 
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Class member could afford to seek legal redress individually for the claims alleged herein.  

Therefore, absent a class action, the Class members will continue to suffer losses and BofA’s 

misconduct will proceed without remedy. 

63. Even if Class members themselves could afford such individual litigation, the court 

system could not. Given the complex legal and factual issues involved, individualized litigation 

would significantly increase the delay and expense to all parties and to the Court. Individualized 

litigation would also create the potential for inconsistent or contradictory rulings. By contrast, a 

class action presents far fewer management difficulties, allows claims to be heard which might 

otherwise go unheard because of the relative expense of bringing individual lawsuits, and provides 

the benefits of adjudication, economies of scale and comprehensive supervision by a single court. 

64. Plaintiffs know of no difficulty to be encountered in the maintenance of this action 

that would preclude its treatment as a class action. 

65. BofA has acted or refused to act on grounds generally applicable to each of the Class, 

thereby making appropriate final injunctive relief or corresponding declaratory relief with respect 

to each Class as a whole.   

66. All conditions precedent to bringing this action have been satisfied and/or waived. 

67. Application of North Carolina law to the Nationwide Class with respect to 

Plaintiffs’ and Class members’ claims is neither arbitrary nor fundamentally unfair because North 

Carolina has significant contacts and a significant aggregation of contacts that create a state interest 

in the claims of Plaintiffs and the Nationwide Class. 

68. The State of North Carolina has a significant interest in regulating the conduct of 

businesses operating within its borders. North Carolina, which seeks to protect the rights and 

interests of North Carolina and all residents and citizens of the United States against a company 
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headquartered and doing business in North Carolina, has an interest in the Plaintiffs’ claims. 

69. The principal place of business of BofA in Charlotte, North Carolina, is the “nerve 

center” of its business activities—the place where its high-level officers direct, control, and 

coordinate the corporation’s activities, including account and major policy, financial, and legal 

decisions related to ACH Fees. 

70. BofA’s corporate decisions regarding its misrepresentation and/or failure to 

disclose ACH Fees were made from and in North Carolina. 

71. BofA’s tortious conduct emanated from North Carolina. 

72. Under choice of law principles, the common law of North Carolina applies to the 

nationwide common law claims of all Class members. Additionally, given North Carolina’s 

significant interest in regulating the conduct of businesses operating within its borders, North 

Carolina’s consumer protection statutes may be applied to non-resident consumer plaintiffs. 

FIRST CLAIM FOR RELIEF 
North Carolina Consumer Protection Law 

(On Behalf of Plaintiffs and the Nationwide Class and North Carolina Subclass) 
 

73. Plaintiffs repeat, reallege, and incorporate by reference each of the foregoing 

paragraphs as if fully set forth herein. 

74. As described herein, BofA’s practice of misleading accountholders into believing 

they must pay ACH Transfer Fees to transfer via the ACH network constitutes an unfair and 

deceptive trade practice under N.C.G.S. § 75.1-1 et seq. 

75. As described herein, BofA’s description of its ACH Transfer Fees are deceptive, 

and they mislead customers into paying these fees when they can otherwise avoid them. And 

BofA’s description of its ACH Transfer Fees are material. 

76. BofA’s actions affected commerce in North Carolina, as many of its North Carolina 
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customers were charged these unfair and deceptive fees. 

77. Plaintiffs reasonably relied upon Bank of America’s deceptive misrepresentations 

regarding its ACH Transfer Fees.  Had Plaintiffs known that they could have made the exact same 

transfers for free, they would not have paid the ACH Transfer Fees.  

78. Plaintiffs have been actually damaged as the direct and proximate result of BofA’s 

unfair competition and unfair and deceptive trade practices. 

79. Plaintiffs and the Class are entitled to recovery of treble damages and, in the 

discretion of the Court, reasonable attorneys’ fees and costs by virtue of BofA’s unfair and 

deceptive trade practices. 

SECOND CLAIM FOR RELIEF 
New York General Business Law, N.Y. Gen. Bus. Law § 349 et seq. 

(On Behalf of Plaintiff Barokas and the New York Subclass) 
 

80. Plaintiffs repeat, reallege, and incorporate paragraphs 1-78 as if fully set forth 

herein.  

81. BofA’s practice of misleading accountholders into believing they must pay ACH 

Transfer Fees to transfer via the ACH network violates New York General Business Law § 349 

(“NYGBL § 349”).     

82. NYGBL § 349 prohibits deceptive acts or practices in the conduct of any business, 

trade, or commerce, or in the furnishing of any service in the state of New York.  

83. As one of the largest banks in the United States with multiple branch locations in 

New York, BofA conducted business, trade or commerce in New York State.  

84. In the conduct of its business, trade, and commerce, and in furnishing services in 

New York, BofA’s actions were directed at consumers. 

46. In the conduct of its business, trade, and commerce, and in furnishing services in 
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New York, BofA engaged in deceptive, unfair, and unlawful acts or practices, in violation of N.Y. 

Gen. Bus. Law § 349(a) by misrepresenting material facts, pertaining to the sale and/or furnishing 

of banking services to the New York Class by representing to accountholders that they must pay 

ACH Transfer Fees to transfer via the ACH network. 

73. BofA systematically engaged in these deceptive, misleading, and unlawful acts and 

practices, to the detriment of Plaintiffs and members of the Class. 

74. BofA willfully engaged in such acts and practices and knew that it violated NYGBL 

§ 349, or showed reckless disregard for whether it violated NYGBL § 349. 

75. As a direct and proximate result of BofA’s deceptive trade practices, members of 

the New York Subclass suffered injury and/or damages, including being charged ACH Transfer 

Fees, and through the loss of the benefit of their respective bargains with BofA. 

76. BofA’s description of its ACH Transfer Fees are material. 

77. Had Plaintiff Barokas known she could make the exact same transfer for free, she 

would not have paid the ACH Transfer Fee.    

78. As a result of BofA’s violations of NY GBL § 349, Plaintiffs and members of the 

putative Class have paid and will continue to pay excessive fees to BofA.  Accordingly, they have 

suffered and will continue to suffer actual damages.  

79. Accordingly, Plaintiffs and the New York Subclass members are entitled to relief 

under N.Y. Gen. Bus. Law § 349(h), including, but not limited to, actual damages, treble damages, 

statutory damages, injunctive relief, and/or attorney’s fees and costs. 

THIRD CLAIM FOR RELIEF 
Violation of the New Jersey Consumer Fraud Act, N.J. STAT. ANN. § 56:8-1 et seq. 

(On Behalf of Plaintiffs Barokas and the New Jersey Subclass) 

80. Plaintiffs repeat, reallege, and incorporate paragraphs 1-79 as if fully set forth 
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herein. 

81. BofA’s representations regarding its ACH Transfer Fees are false, deceptive and 

misleading, as described above.    

82. BofA’s representations regarding its ACH Transfer Fees are material. 

83. BofA misleads accountholders into believing they must pay ACH Transfer Fees to 

transfer funds via the ACH network.  

84. BofA’s violation of the New Jersey Consumer Fraud Act caused Plaintiff Barokas 

and putative New Jersey Subclass members to suffer ascertainable losses. Had Plaintiffs and class 

members known they could make the exact same transfer for free, they would not have paid the 

ACH Transfer Fees. 

85. Plaintiffs and class members request all available relief including but not limited to 

damages, treble damages, statutory damages, restitution, attorneys’ fees, and injunctive relief. 

 
PRAYER FOR RELIEF 

WHEREFORE, Plaintiffs and the Class demand a jury trial on all claims so triable and 

judgment as follows: 

1. Certifying the Class and appointing Plaintiffs as Class Representatives and theifr 

counsel as Class Counsel; 

2. Declaring BofA’s ACH Fee misrepresentations described herein to be wrongful; 

3. Restitution of all ACH Transfer Fees paid to BofA by Plaintiffs and the Class as 

 a result of the wrongs alleged herein, in an amount to be determined at trial; 

4. Disgorgement of the ill-gotten gains derived by BofA from its misconduct; 

5. Actual damages in an amount according to proof; 

6. Punitive and exemplary damages; 

Case 3:22-cv-00140-MOC-WCM   Document 44   Filed 09/11/23   Page 17 of 19



ACTIVE/124707388.2  

 

18 
 

7. Pre-judgment interest at the maximum rate permitted by applicable law; 

8. Treble damages, statutory damages, punitive damages, and attorneys’ fees as 

provided by law; 

9. Costs and disbursements assessed by Plaintiffs in connection with this action, 

 including reasonable attorneys’ fees pursuant to applicable law; and 

10. Such other relief as this Court deems just and proper. 

DEMAND FOR JURY TRIAL 

Plaintiffs and all others similarly situated hereby demand trial by jury on all issues in this 

complaint that are so triable as a matter of right. 

 
Dated:  September 11, 2023    Respectfully submitted, 
 
 

       By:  s/ David M. Wilkerson   
       David M. Wilkerson 
       NC State Bar No. 35742 
       The Van Winkle Law Firm 
       11 North Market Street  
       Asheville, NC 28801 
       (828) 258-2991 
       dwilkerson@vwlawfirm.com 
           

        
       Christopher Gold 
       Edelsberg Law, P.A. 

20900 NE 30th Ave., Suite 417 
       Aventura, FL 33180 
       (786) 289-9471 
       chris@edelsberglaw.com 
 

Andrew Shamis 
Shamis & Gentile, P.A. 
14 N.E. 1st Ave. St. 1205 
Miami, FL 33132 
(305) 479-2299 
ashamis@shamisgentile.com  
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       Sophia Goren Gold 
       KALIELGOLD PLLC 
       950 Gilman Street, Suite 200 
       Berkeley, CA 94710 
       (202) 350-4783 
       sgold@kalielgold.com 

 
       Attorneys for Plaintiffs and the Class 
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/LSW��:\WWVY[

Help & Support home > Common Topics > T\pes of Transfers

Types of transfers I can make

YoX can make immediaWe oU VchedXled WUanVfeUV Wo \oXU oZn accoXnWV oU Wo \oXU accoXnWV aW oWheU U.S. bankV, oU
make WUanVfeUV fUom an eligible checking oU VaYingV accoXnW Wo anoWheU peUVon XVing WheiU email addUeVV, mobile
nXmbeU oU accoXnW infoUmaWion on Whe Transfers Wab.

Make immediaWe oU fXWXUe-daWed WUanVfeUV beWZeen \oXU eligible Bank of AmeUica accoXnWV oU Wo \oXU accoXnWV aW
oWheU U.S. bankV. TUanVfeUV beWZeen \oXU accoXnWV aW Bank of AmeUica aUe immediaWe, Zhile WUanVfeUV made Wo oWheU
bankV aUe aYailable in 3 deliYeU\ VpeedV: Vame bXVineVV da\ XVing a ZiUe, ne[W bXVineVV da\ oU 3 bXVineVV da\V, all
foU a fee. VieZ cXWoff and pUoceVVing WimeV foU WUanVfeUV.

HigheU dollaU WUanVfeUV Wo oWheU bankV ma\ UeTXiUe enUollmenW in SafepaVV. PleaVe Vee \oXU Online Banking SeUYice
AgUeemenW.

YoX can make transfers Xnder:  
TUanVfeUV

Go to Transfers

Transfer mone\ betZeen \our accounts

Send mone\ using an account number

Send mone\ using Zellep

International Wire transfers

SHcXUH AUHa EQ EVSaxRO _ SLJQ RXW

Online Banking
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IQYHVWLQJ LQ VHcXULWLHV LQYROYHV ULVNV, aQG WKHUH LV aOZa\V WKH SRWHQWLaO RI ORVLQJ PRQH\ ZKHQ \RX LQYHVW LQ VHcXULWLHV. YRX
VKRXOG UHYLHZ aQ\ SOaQQHG ILQaQcLaO WUaQVacWLRQV WKaW Pa\ KaYH Wa[ RU OHJaO LPSOLcaWLRQV ZLWK \RXU SHUVRQaO Wa[ RU OHJaO
aGYLVRU.

SHcXULWLHV SURGXcWV aUH SURYLGHG b\ MHUULOO L\QcK, PLHUcH, FHQQHU & SPLWK IQcRUSRUaWHG (aOVR UHIHUUHG WR aV ³MLPF&S´ RU
³MHUULOO´), a UHJLVWHUHG bURNHU-GHaOHU, UHJLVWHUHG LQYHVWPHQW aGYLVHU, MHPbHU SIPC, aQG a ZKROO\-RZQHG VXbVLGLaU\ RI
BaQN RI APHULca CRUSRUaWLRQ. MLPF&S PaNHV aYaLOabOH cHUWaLQ LQYHVWPHQW SURGXcWV VSRQVRUHG, PaQaJHG, GLVWULbXWHG RU
SURYLGHG b\ cRPSaQLHV WKaW aUH aIILOLaWHV BaQN RI APHULca CRUSRUaWLRQ.

BaQN RI APHULca PULYaWH BaQN LV a GLYLVLRQ RI BaQN RI APHULca, N.A., MHPbHU FDIC aQG a ZKROO\ RZQHG VXbVLGLaU\ RI
BaQN RI APHULca CRUSRUaWLRQ. TUXVW aQG ILGXcLaU\ VHUYLcHV aUH SURYLGHG b\ BaQN RI APHULca, N.A. aQG U.S. TUXVW
CRPSaQ\ RI DHOaZaUH. BRWK aUH LQGLUHcW VXbVLGLaULHV RI BaQN RI APHULca CRUSRUaWLRQ.

IQVXUaQcH PURGXcWV aUH RIIHUHG WKURXJK MHUULOO L\QcK LLIH AJHQc\ IQc. (MLLA) aQG/RU BaQc RI APHULca IQVXUaQcH
SHUYLcHV, IQc., bRWK RI ZKLcK aUH OLcHQVHG LQVXUaQcH aJHQcLHV aQG ZKROO\-RZQHG VXbVLGLaULHV RI BaQN RI APHULca
CRUSRUaWLRQ.

BaQNLQJ, cUHGLW caUG, aXWRPRbLOH ORaQV, PRUWJaJH aQG KRPH HTXLW\ SURGXcWV aUH SURYLGHG b\ BaQN RI APHULca, N.A. aQG
aIILOLaWHG baQNV, MHPbHUV FDIC aQG ZKROO\ RZQHG VXbVLGLaULHV RI BaQN RI APHULca CRUSRUaWLRQ. CUHGLW aQG cROOaWHUaO aUH
VXbMHcW WR aSSURYaO. THUPV aQG cRQGLWLRQV aSSO\. TKLV LV QRW a cRPPLWPHQW WR OHQG. PURJUaPV, UaWHV, WHUPV aQG cRQGLWLRQV
aUH VXbMHcW WR cKaQJH ZLWKRXW QRWLcH.

IQYHVWPHQW aQG LQVXUaQcH SURGXcWV:

AUH NRW FDIC IQVXUHd AUH NRW BaQN GXaUaQWHHd Ma\ LRVH VaOXH

AUH NRW DHSRVLWV
AUH NRW IQVXUHd B\ AQ\ FHdHUaO

GRYHUQPHQW AJHQc\
AUH NRW a CRQdLWLRQ WR AQ\
BaQNLQJ SHUYLcH RU AcWLYLW\

BaQN RI APHULca, N.A. MHPbHU FDIC.
ETXaO HRXVLQJ LHQGHU

� 2020 BaQN RI APHULca CRUSRUaWLRQ. 
AOO ULJKWV UHVHUYHG.

LRcaWLRQV _ CRQWacW UV

BURZVH ZLWK a SSHcLaOLVW _ PULYac\

SHcXULW\ _ OQOLQH BaQNLQJ SHUYLcH AJUHHPHQW

AGYHUWLVLQJ PUacWLcHV _ WHbVLWH FHHGbacN
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Online Banking

Online Banking SerYice Agreement

½½  GR WR OQOiQe BaQkiQg OYeUYieZ

Bank of AmeUica Online Banking SeUYice AgUeemenW

EffecWiYe DaWe: JaQXaU\ 29, 2021

Table of Contents: ShRZ aOO TRSicV

1. GeQeUaO DeVcUiSWiRQ Rf BaQk Rf APeUica OQOiQe BaQkiQg SeUYice AgUeePeQW (WhiV "AgUeePeQW")

2. IQWeUQaO TUaQVfeU SeUYiceV

3. BiOO Pa\PeQW SeUYiceV

4. ZeOOe� NeWZRUk SeUYice (EPaiO aQd MRbiOe TUaQVfeUV)

5. ACH aQd WiUe TUaQVfeUV

6. OQOiQe BaQkiQg AOeUWV

7. EUURU ReVROXWiRQ PURcedXUeV fRU CRQVXPeU AccRXQWV

8. AddiWiRQaO PURYiViRQV OQO\ ASSOicabOe WR SPaOO BXViQeVV AccRXQWV

9. DiVcOaiPeU Rf WaUUaQWieV, LiPiWaWiRQ Rf LiabiOiW\ aQd IQdePQificaWiRQ

10. OWheU TeUPV aQd CRQdiWiRQV

1. GHQHUDO DHVFULSWLRQ RI BDQN RI APHULFD OQOLQH BDQNLQJ SHUYLFH AJUHHPHQW (WKLV "AJUHHPHQW")

A. What This Agreement Covers

ThiV AgUeePeQW iV beWZeeQ each RZQeU Rf aQ eOigibOe accRXQW, a SeUVRQ aSSO\iQg fRU aQ eOigibOe accRXQW, RU aXWhRUi]ed UeSUeVeQWaWiYe aSSRiQWed RU
eQWiWOed WR RQOiQe acceVV RQ aQRWheU SeUVRQ¶V behaOf (³\RX´ RU ³\RXU´) aQd BaQk Rf APeUica, N.A. (BaQk Rf APeUica).  ThiV AgUeePeQW gRYeUQV \RXU
XVe Rf aQ\ RQOiQe RU PRbiOe baQkiQg VeUYiceV PaiQWaiQed b\ BaQk Rf APeUica aQd acceVVibOe WhURXgh baQkRfaPeUica.cRP XViQg a SeUVRQaO
cRPSXWeU RU a PRbiOe deYice, iQcOXdiQg a VPaUWShRQe, WabOeW, RU aQ\ RWheU eOigibOe haQdheOd RU ZeaUabOe cRPPXQicaWiRQ deYice (Whe ³SeUYice(V)´).

UQdeU Whe WeUPV Rf WhiV AgUeePeQW, \RX Pa\ XVe Whe SeUYiceV WR RbWaiQ fiQaQciaO SURdXcWV aQd VeUYiceV, acceVV aQd YieZ accRXQW iQfRUPaWiRQ,
aQd, fRU ceUWaiQ accRXQWV, PRYe PRQe\ eOecWURQicaOO\ aQd SeUfRUP aXWhRUi]ed WUaQVacWiRQV, fRU eOigibOe U.S.-baVed BaQk Rf APeUica cRQVXPeU aQd
VPaOO bXViQeVV accRXQWV aQd affiOiaWe accRXQWV OiQked WR Whe SeUYice, VXch aV WhRVe aW MeUUiOO L\Qch, PieUce, FeQQeU & SPiWh IQcRUSRUaWed
("MeUUiOO").

WheQ XVed iQ Whe AgUeePeQW, Whe WeUP ³VPaOO bXViQeVV´ iQcOXdeV VROe SURSUieWRUV, QRQ-cRQVXPeU bXViQeVV eQWiWieV, aQd iQdiYidXaO RZQeUV Rf Whe
bXViQeVV, XQOeVV Whe cRQWe[W iQdicaWeV RWheUZiVe. If \RX aUe a VPaOO bXViQeVV cXVWRPeU, addiWiRQaO RU diffeUeQW WeUPV aQd cRQdiWiRQV aSSOicabOe WR
Whe SeUYiceV, aV ZeOO aV addiWiRQaO SeUYiceV aYaiOabOe e[cOXViYeO\ WR VPaOO bXViQeVV cXVWRPeUV, aUe iQcOXded iQ Whe BXViQeVV SeUYiceV AddeQdXP,
Zhich iV a SaUW Rf WhiV AgUeePeQW.

WheQ \RX fiUVW VeW XS \RXU OQOiQe/MRbiOe ID, Ze ZiOO OiQk aOO Rf \RXU eOigibOe BaQk Rf APeUica aQd affiOiaWe accRXQWV, iQcOXdiQg jRiQW accRXQWV. If \RX
RSeQ aQ addiWiRQaO eOigibOe accRXQW aW a OaWeU daWe, Ze ZiOO OiQk \RXU QeZ accRXQW WR Whe SeUYice, XQOeVV \RX WeOO XV QRW WR dR VR. UQOeVV iQdicaWed
RWheUZiVe b\ Whe cRQWe[W, "OiQked BaQk Rf APeUica accRXQWV" RU "OiQked accRXQWV" UefeUV WR aOO Rf \RXU accRXQWV ZiWh BaQk Rf APeUica aQd iWV
affiOiaWeV WhaW aUe OiQked WR Whe SeUYice.

WheQ \RXU SeUYice iV OiQked WR RQe RU PRUe jRiQW accRXQWV, Ze Pa\ acW RQ Whe YeUbaO, ZUiWWeQ RU eOecWURQic iQVWUXcWiRQV Rf aQ\ aXWhRUi]ed VigQeU.

POeaVe QRWe WhaW VRPe Rf Whe SeUYiceV Pa\ QRW be aYaiOabOe ZheQ XViQg ceUWaiQ digiWaO deYiceV RU aSSOicaWiRQV. FRU e[aPSOe, VRPe fXQcWiRQV Pa\
be aYaiOabOe RQOiQe WhURXgh a SeUVRQaO cRPSXWeU bXW QRW aYaiOabOe WhURXgh RXU PRbiOe aSS.

Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 2 of 22



2/28/2021 Bank of AmeUica _ Online Banking _ SeUYice AgUeemenW

hWWSV://ZZZ.bankofameUica.com/online-banking/VeUYice-agUeemenW.go 2/21

B. Accepting the Agreement

WheQ \RX aSSO\ fRU, eQUROO iQ, acWiYaWe, dRZQORad RU XVe aQ\ Rf Whe SeUYiceV deVcUibed iQ WhiV AgUeePeQW RU aXWhRUi]e RWheUV WR dR VR RQ \RXU
behaOf, \RX aUe cRQWUacWiQg fRU aOO SeUYiceV deVcUibed iQ Whe AgUeePeQW aQd agUee WR be bRXQd b\ Whe WeUPV aQd cRQdiWiRQV Rf Whe eQWiUe
AgUeePeQW, aV ZeOO aV aQ\ WeUPV aQd iQVWUXcWiRQV WhaW aSSeaU RQ a VcUeeQ ZheQ eQUROOiQg iQ, acWiYaWiQg RU acceVViQg Whe SeUYiceV.

C. Relation to Other Agreements
YRXU XVe Rf Whe SeUYiceV Pa\ aOVR be affecWed b\ \RXU DeSRViW AgUeePeQW aQd DiVcORVXUeV, iQcOXdiQg Whe aSSOicabOe VchedXOe Rf feeV (³DeSRViW
AgUeePeQW´), RU RWheU agUeePeQW ZiWh XV fRU \RXU OiQked BaQk Rf APeUica accRXQWV aQd/RU aQ agUeePeQW ZiWh RXU affiOiaWeV fRU \RXU affiOiaWe
accRXQWV OiQked WR Whe SeUYice, iQcOXdiQg \RXU iQYeVWPeQW accRXQWV aW MeUUiOO. WheQ aQ accRXQW iV OiQked WR Whe SeUYiceV, iW dReV QRW chaQge Whe
agUeePeQWV \RX aOUead\ haYe ZiWh XV RU RXU affiOiaWeV fRU WhaW accRXQW aQd \RX aUe VWiOO VXbjecW WR Whe WeUPV aQd cRQdiWiRQV Ze gaYe \RX iQ Whe
agUeePeQW aQd diVcORVXUe fRU Whe OiQked accRXQW. The WeUPV aQd cRQdiWiRQV fRU WhRVe accRXQW agUeePeQWV, iQcOXdiQg aQ\ aSSOicabOe feeV,
WUaQVacWiRQ OiPiWaWiRQV, OiabiOiW\ UXOeV aQd RWheU UeVWUicWiRQV WhaW PighW iPSacW \RXU XVe Rf aQ accRXQW ZiWh Whe SeUYiceV, aUe iQcRUSRUaWed iQWR WhiV
AgUeePeQW.  IQ Whe eYeQW Rf a cRQfOicW beWZeeQ Whe WeUPV Rf WhRVe accRXQW agUeePeQWV aQd WhiV AgUeePeQW, Whe WeUPV Rf Whe aSSOicabOe accRXQW
agUeePeQW ZiOO SUeYaiO XQOeVV WhiV AgUeePeQW VSecificaOO\ VWaWeV RWheUZiVe.

If \RX XVe Whe SeUYiceV WR PRYe PRQe\ beWZeeQ \RXU iQYeVWPeQW accRXQWV gRYeUQed b\ Whe MeUUiOO L\Qch BURkeUage WebViWe TeUPV aQd
CRQdiWiRQV, Zhich \RX agUeed WR ZheQ \RX becaPe a MeUUiOO RQOiQe cXVWRPeU, WhaW agUeePeQW, aQd QRW WhiV AgUeePeQW ZiOO aSSO\ WR \RXU
WUaQVacWiRQ.

2. IQWHUQDO TUDQVIHU SHUYLFHV

A. Transfers BetZeen Your Accounts

YRX Pa\ XVe Whe SeUYice WR WUaQVfeU fXQdV beWZeeQ \RXU OiQked BaQk Rf APeUica accRXQWV ZiWhRXW a fee RQ eiWheU a RQe-WiPe RU UecXUUiQg baViV,
iQcOXdiQg aV a Sa\PeQW WR a OiQked iQVWaOOPeQW ORaQ, cUediW caUd RU PRUWgage.

Transfer From Transfer To $ Limit Cut-off Time

(all eastern PM)

Your Checking/Savings account Your Checking/Savings account $9,999,999.99 10:45

Your Checking/Savings account Your Investment account $9,999,999.99 10:45

Your Investment account Your Checking/Savings account $100,000.00 per 24 hours

$250,000 per week

10:45

Your Checking/Savings or
Investment account

Your Bank of America Loan Account N/A 11:59

Your Credit Card/ Business Line of
Credit/HELOC

Your Checking/Savings,  Investment
account or Loan Account

N/A 11:59

TheUe aUe QR UeceiYiQg OiPiWV fRU IQWeUQaO TUaQVfeUV beWZeeQ \RXU RZQ accRXQWV.

/ HigheU OiPiWV Pa\ aSSO\ fRU BaQk Rf APeUica PUiYaWe BaQk, MeUUiOO RU VPaOO bXViQeVV accRXQWV. 

/ TUaQVfeUV WR a BaQk Rf APeUica checkiQg RU VaYiQgV accRXQW Pade afWeU Whe aSSOicabOe cXW-Rff WiPe iQdicaWed abRYe bXW befRUe 11:59 S.P. RQ a
bXViQeVV da\ iQ Whe SWaWe ZheUe \RXU checkiQg RU VaYiQgV accRXQW ZaV RSeQed, ZiOO be SRVWed aV Rf Whe Qe[W bXViQeVV da\ iQ \RXU WUaQVacWiRQ
hiVWRU\, bXW ZiOO be iQcOXded iQ Whe baOaQce Ze XVe WR Sa\ WUaQVacWiRQV WhaW QighW. ThiV SURceVV Pa\ iPSacW ZheQ feeV aSSO\ WR \RXU accRXQW.  

1

2

2

3

1

2
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/ FXQdV WUaQVfeUUed aV a Sa\PeQW WR aQ eOigibOe cUediW caUd, bXViQeVV OiQe Rf cUediW, hRPe eTXiW\ OiQe Rf cUediW dXUiQg dUaZ SeUiRd (³HELOC´),
iQVWaOOPeQW ORaQ RU PRUWgage (WRgeWheU ³LRaQ AccRXQWV´) ZiOO be cUediWed ZiWh Whe daWe Whe Sa\PeQW iV VXbPiWWed. USdaWeV WR accRXQW baOaQceV,
fXQdV aYaiOabiOiW\, aQd WUaQVacWiRQ SRVWiQg Pa\ Wake XS WR 2 bXViQeVV da\V.

OQe-WiPe WUaQVfeUV Pa\ be Pade aW aQ\ WiPe aQd aUe iPPediaWeO\ debiWed fURP a checkiQg RU VaYiQgV accRXQW'V aYaiOabOe baOaQce RU a cUediW
accRXQW¶V aYaiOabOe cUediW.

FXWXUe daWed RU UecXUUiQg WUaQVfeUV VchedXOed fRU a ZeekeQd RU a QRQ-bXViQeVV da\ ZiOO be debiWed fURP Whe fXQdiQg accRXQW RQ Whe SUiRU
bXViQeVV da\. AOO RWheU VchedXOed aQd UecXUUiQg WUaQVfeUV ZiOO be debiWed fURP Whe fXQdiQg accRXQW aW Whe begiQQiQg Rf Whe bXViQeVV da\
UeTXeVWed.

FXWXUe VchedXOed aQd UecXUUiQg WUaQVfeUV caQ be caQceOed SUiRU WR PidQighW ET RQ Whe bXViQeVV da\ SUiRU WR Whe daWe Whe WUaQVfeU iV VchedXOed
WR be Pade. A RQe-WiPe iPPediaWe WUaQVfeU caQQRW be caQceOed afWeU iW haV beeQ VXbPiWWed.

The beVW Za\ WR caQceO a fXWXUe VchedXOed RU UecXUUiQg WUaQVfeU iV WR fROORZ Whe iQVWUXcWiRQV RQ RXU ZebViWe. The caQceO feaWXUe iV fRXQd iQ Whe
TUaQVfeU AcWiYiW\ RU RecXUUiQg TUaQVfeUV VecWiRQV. YRX Pa\ aOVR UeTXeVW WR caQceO a fXWXUe VchedXOed RU UecXUUiQg WUaQVfeU b\ caOOiQg XV aW
800.432.1000 fRU cRQVXPeU accRXQWV aQd 866.758.5972 fRU VPaOO bXViQeVV accRXQWV. If \RX aUe caOOiQg fURP RXWVide Rf Whe cRQWiQeQWaO U.S., caOO
XV cROOecW aW 925.681.7600.

B. Transfers to Someone Else Using Their Account Number

YRX Pa\ XVe Whe SeUYice WR Pake RQe-WiPe WUaQVfeUV fURP a OiQked BaQk Rf APeUica checkiQg, VaYiQgV, PRQe\ PaUkeW RU OiQe Rf cUediW accRXQW WR
PRVW checkiQg, VaYiQgV RU PRQe\ PaUkeW accRXQWV Rf RWheU BaQk Rf APeUica cXVWRPeUV XViQg WheiU accRXQW QXPbeU.

Transfer From Transfer To $ Limit Cut-off Time

(all eastern PM)

Your Checking/Savings account Checking/Savings account of Someone
Else

$3,500 per 24 hours$3

$10,000 per week

10:45

/  YRX Pa\ be eOigibOe fRU higheU OiPiWV if \RX eQUROO iQ SafePaVV.  LeaUQ PRUe abRXW SafePaVV. HigheU OiPiWV Pa\ aOVR aSSO\ fRU BaQk Rf APeUica
PUiYaWe BaQk, MeUUiOO RU VPaOO bXViQeVV accRXQWV.

OQe WiPe WUaQVfeUV Pa\ be Pade aW aQ\ WiPe aQd aUe iPPediaWeO\ debiWed fURP a checkiQg RU VaYiQgV accRXQW'V aYaiOabOe baOaQce.  A RQe-WiPe
WUaQVfeU caQQRW be caQceOOed afWeU iW haV beeQ VXbPiWWed.

YRX Pa\ UeceiYe WUaQVfeUV fURP RWheU BaQk Rf APeUica cXVWRPeUV iQ Whe aggUegaWe Rf $999,999.00 SeU Zeek. 

IQWeUQaO TUaQVfeU VeQd OiPiWV fRU bRWh SecWiRQV 2.A aQd 2.B aUe VeW aW Whe cXVWRPeU SURfiOe (OQOiQe ID) aQd aSSO\ WR aOO accRXQWV YiVibOe iQ Whe ³FURP´
dURSdRZQ ZheQ iQiWiaWiQg aQ IQWeUQaO TUaQVfeU.  If \RX aUe a VPaOO bXViQeVV cXVWRPeU aQd aUe QRW UeceiYiQg Whe VPaOO bXViQeVV OiPiWV, Pake VXUe
\RX aUe VigQed iQ ZiWh \RXU VPaOO bXViQeVV OQOiQe ID.

3. BLOO PD\PHQW SHUYLFHV

A. Bill Pa\ for Checking, Mone\ Market and Home Equit\ Line of Credit Accounts

BaQk Rf APeUica cXVWRPeUV Pa\ XVe BiOO Pa\ WR Pake Sa\PeQWV WR cRPSaQieV RU iQdiYidXaOV (³Pa\eeV´) iQ Whe fROORZiQg PaQQeU:

Pa\PeQWV caQ be VchedXOed fURP OiQked checkiQg, PRQe\ PaUkeW VaYiQgV, aQd HELOC accRXQWV dXUiQg Whe dUaZ SeUiRd. NRWe WhaW \RX Pa\ QRW
OiQk HELOC accRXQWV RSeQed iQ Te[aV. 

Pa\PeQWV caQ be VchedXOed fURP a checkiQg, PRQe\ PaUkeW VaYiQgV RU RWheU cRQVXPeU aVVeW accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO
iQVWiWXWiRQ WhaW \RX haYe added WR BiOO Pa\. YRX ceUWif\ WhaW aQ\ accRXQW \RX add WR BiOO Pa\ iV aQ accRXQW fURP Zhich \RX aUe aXWhRUi]ed WR Pake
Sa\PeQWV, aQd aQ\ Sa\PeQW \RX Pake XViQg BiOO Pa\ ZiOO debiW aQ accRXQW WhaW \RX aUe OegaOO\ aXWhRUi]ed WR XVe. WheQ \RX add aQ accRXQW
PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ, \RX dR QRW chaQge Whe agUeePeQWV \RX haYe ZiWh WhaW fiQaQciaO iQVWiWXWiRQ fRU WhaW accRXQW. POeaVe
UeYieZ WhRVe agUeePeQWV fRU aQ\ aSSOicabOe feeV, OiPiWaWiRQV RQ Whe QXPbeU Rf WUaQVacWiRQV \RX caQ Pake, aQd fRU RWheU UeVWUicWiRQV WhaW PighW

3

1

1
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OiPiW \RXU XVe Rf Whe accRXQW ZiWh BiOO Pa\. 

Pa\PeQWV caQ be eQWeUed aV a RQe-WiPe WUaQVacWiRQ XS WR a \eaU iQ adYaQce, UecXUUiQg WUaQVacWiRQV RU aV Sa\PeQWV WhaW aUe aXWRPaWicaOO\
VchedXOed XSRQ Whe UeceiSW Rf aQ eOecWURQic biOO (e-BiOO). 

FXWXUe VchedXOed RU UecXUUiQg Sa\PeQWV WhaW faOO RQ a ZeekeQd RU a QRQ-bXViQeVV da\ ZiOO be SURceVVed RQ Whe SUiRU bXViQeVV da\. 

YRX aXWhRUi]e XV WR Pake Sa\PeQWV iQ Whe PaQQeU Ze VeOecW fURP Whe fROORZiQg PeWhRdV:

EOecWURQic WUaQVPiVViRQ. MRVW Sa\PeQWV aUe Pade b\ eOecWURQic WUaQVPiVViRQ.

CRUSRUaWe check ± ThiV iV a check dUaZQ RQ RXU accRXQW RU Whe accRXQW Rf RXU YeQdRU. If a Pa\ee RQ a cRUSRUaWe check faiOV WR
QegRWiaWe Whe check ZiWhiQ QiQeW\ (90) da\V, Ze ZiOO VWRS Sa\PeQW RQ Whe check aQd Ue-cUediW \RXU accRXQW fRU Whe aPRXQW Rf Whe
Sa\PeQW. If a cRUSRUaWe check iV UeWXUQed WR \RX SUiRU WR Whe eQd Rf Whe QiQeW\ (90) da\ SeUiRd, SOeaVe iQfRUP XV iPPediaWeO\ VR WhaW
Ze caQ VWRS Sa\PeQW RQ Whe check aQd Ue-cUediW \RXU accRXQW.

PeUVRQaO check ± ThiV iV a check dUaZQ RQ \RXU accRXQW ZheQ iW iV SUeVeQWed fRU Sa\PeQW. 

AOO Sa\PeQWV XQdeU BiOO Pa\ WhaW aUe VeQW caUe Rf APO/FPO RU ViPiOaU addUeVVeV ZiOO be VeQW b\ cRUSRUaWe RU SeUVRQaO check. BecaXVe aOO VXch
Sa\PeQWV ZiOO be Pade b\ check, Whe\ ZiOO QRW be RePiWWaQce TUaQVfeUV (aV defiQed iQ VecWiRQ 5.F. Rf WhiV AgUeePeQW). 

AQ\ RbOigaWiRQV WhaW \RX ZiVh WR Sa\ WhURXgh BiOO Pa\ PXVW be Sa\abOe iQ U.S. dROOaUV WR a Pa\ee ORcaWed iQ Whe UQiWed SWaWeV. We UeVeUYe Whe
UighW WR UeVWUicW caWegRUieV Rf Pa\eeV WR ZhRP Sa\PeQWV Pa\ be Pade XViQg Whe SeUYice. We UecRPPeQd WhaW \RX QRW XVe Whe SeUYice WR Pake:

Ta[ Sa\PeQWV

CRXUW-RUdeUed Sa\PeQWV

Pa\PeQWV WR VeWWOe VecXUiWieV WUaQVacWiRQV 

SchedXOiQg BiOO Pa\PeQWV

The VchedXOed deOiYeU\ daWe iV Whe daWe \RX eQWeU fRU Whe Sa\PeQW WR be deOiYeUed WR Whe Pa\ee. FRU Sa\PeQWV Pade b\ eOecWURQic
WUaQVPiVViRQ RU cRUSRUaWe check, Whe Sa\PeQW aPRXQW ZiOO be debiWed fURP Whe accRXQW WhaW \RX deVigQaWe RQ Whe VchedXOed deOiYeU\
daWe. FRU Sa\PeQWV Pade b\ SeUVRQaO check, Whe accRXQW \RX deVigQaWe ZiOO be debiWed ZheQ Whe check iV SUeVeQWed WR XV fRU
Sa\PeQW Zhich Pa\ RccXU befRUe, RQ RU afWeU Whe VchedXOed deOiYeU\ daWe.

Pa\PeQWV (RWheU WhaQ Sa\PeQWV WR a BaQk Rf APeUica Pa\ee) iQiWiaWed befRUe 5:00 S.P. ET RQ a bXViQeVV da\ ZiOO be VchedXOed aQd
begiQ SURceVViQg RQ Whe VaPe bXViQeVV da\. Pa\PeQWV WhaW aUe eQWeUed afWeU WhiV cXW-Rff WiPe RU RQ a da\ WhaW iV a QRQ-bXViQeVV da\
ZiOO be VchedXOed aQd SURceVVed Whe Qe[W baQk bXViQeVV da\.

FRU Sa\PeQWV WR a BaQk Rf APeUica Pa\ee, VXch aV a YehicOe ORaQ, HELOC RU PRUWgage, BaQk Rf APeUica ZiOO SURceVV aQd cUediW Whe
Sa\PeQW WR Whe accRXQW effecWiYe Whe VaPe bXViQeVV da\, SURYided Whe Sa\PeQW iV VchedXOed SUiRU WR Whe 5:00 S.P. ET cXW-Rff.

FRU Sa\PeQWV WR BaQk Rf APeUica cUediW caUd aQd bXViQeVV OiQe Rf cUediW accRXQWV, BaQk Rf APeUica ZiOO SURceVV aQd cUediW Whe
Sa\PeQW WR Whe accRXQW effecWiYe Whe VaPe da\, SURYided Whe Sa\PeQW iV VchedXOed SUiRU WR Whe 11:59 S.P. ET cXW-Rff. 

BiOO DiVcRYeU\ SeUYice. AW \RXU RSWiRQ, Ze Pa\ RffeU \RX Whe RSSRUWXQiW\ WR add Pa\eeV fURP RXU VeUYice SURYideU¶V QeWZRUk RU, ZiWh \RXU
cRQVeQW, WR acceVV \RXU cUediW UeSRUW WR heOS \RX ideQWif\ Pa\eeV Zhich \RX ZRXOd Oike WR add WR WhiV VeUYice.  IQfRUPaWiRQ fURP WheVe VRXUceV
Pa\ Pake iW eaVieU fRU \RX WR Pake Sa\PeQWV RU add UeOeYaQW e-biOOV WR \RXU SeUYice. 

WheQ \RX aWWePSW WR VchedXOe a Sa\PeQW, Ze ZiOO iQfRUP \RX Rf Whe eaUOieVW aYaiOabOe deOiYeU\ daWe. TR aVVXUe WiPeO\ Sa\PeQW aQd RbWaiQ Whe fXOO
beQefiW Rf Whe OQOiQe BaQkiQg GXaUaQWee deVcUibed beORZ, \RX PXVW VchedXOe Sa\PeQWV, aQd \RXU accRXQW PXVW be iQ gRRd VWaQdiQg aQd haYe
VXfficieQW aYaiOabOe fXQdV iQ Whe deVigQaWed deSRViW accRXQW WR cRYeU Whe Sa\PeQW, aW OeaVW fiYe (5) baQk bXViQeVV da\V befRUe Whe Sa\PeQW dXe
daWe, NOT Whe daWe afWeU Zhich OaWe Sa\PeQW feeV Pa\ be aVVeVVed.

If aQ accRXQW dReV QRW haYe VXfficieQW aYaiOabOe fXQdV RQ Whe VchedXOed daWe, Ze Pa\ eOecW QRW WR iQiWiaWe RQe RU PRUe Rf Whe WUaQVfeUV. If Ze dR
eOecW WR iQiWiaWe Whe WUaQVfeU, Zhich Pa\ iQYROYe RQe RU PRUe aWWePSWV RQ VXbVeTXeQW bXViQeVV da\V, iW Pa\ caXVe aQ RYeUdUafW iQ \RXU accRXQW iQ
Zhich caVe \RX VhaOO be fXOO\ UeVSRQVibOe fRU Whe RYeUdUafW aQd aQ\ RYeUdUafW feeV, aV VeW fRUWh iQ \RXU DeSRViW AgUeePeQW, aV ZeOO aV aOO OaWe feeV,
iQWeUeVW chaUgeV RU RWheU acWiRQ WakeQ b\ Whe Pa\ee.

UQdeU RXU OQOiQe BaQkiQg GXaUaQWee, if Ze faiO WR SURceVV a Sa\PeQW iQ accRUdaQce ZiWh \RXU SURSeUO\ cRPSOeWed iQVWUXcWiRQV, Ze ZiOO UeiPbXUVe
\RX fRU aQ\ OaWe Sa\PeQW feeV. AV iQdicaWed abRYe, VRPe Sa\PeQWV Pa\ be Pade b\ a SeUVRQaO check. SiQce Ze caQ'W SUedicW Whe e[acW daWe WhaW
a SeUVRQaO check ZiOO be SUeVeQWed WR XV fRU Sa\PeQW, SOeaVe Pake VXUe \RX haYe VXfficieQW fXQdV iQ \RXU accRXQW begiQQiQg a feZ da\V befRUe
\RXU VchedXOed deOiYeU\ daWe aQd keeS VXch fXQdV aYaiOabOe XQWiO Whe Sa\PeQW iV dedXcWed fURP \RXU accRXQW.

BiOO Pa\ Sa\PeQWV VeQW Yia cRUSRUaWe RU SeUVRQaO check ZiWh diffeUeQW Pa\ee QaPeV Pa\ be cRPbiQed iQ RQe eQYeORSe if WhRVe Sa\PeQWV haYe Whe
VaPe PaiOiQg addUeVV, aQd \RXU iQWeQded Pa\ee haV QRW UegiVWeUed WheiU fXOO/XQiTXe PaiOiQg addUeVV ZiWh Whe USPS, iQcOXdiQg WheiU VecRQdaU\
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addUeVV deVigQaWiRQ, e.g., SXiWe, RRRP, FORRU, DeSW., BXiOdiQg, RU UQiW. If Ze Qeed WR, Ze¶OO chaQge RU UefRUPaW \RXU Pa\ee accRXQW QXPbeU WR
PaWch Whe accRXQW QXPbeU RU fRUPaW UeTXiUed b\ \RXU Pa\ee fRU eOecWURQic Sa\PeQW SURceVViQg aQd eBiOO acWiYaWiRQ.

B. Bill Pa\ for Credit Card, Business Line of Credit or Vehicle Loan (automotive, recreational vehicle, boat or aircraft) Onl\ Customers

BaQk Rf APeUica cUediW caUd, bXViQeVV OiQe Rf cUediW RU YehicOe ORaQ accRXQW RQO\ cXVWRPeUV Pa\ XVe BiOO Pa\ iQ Whe fROORZiQg PaQQeU:

Pa\PeQWV WR \RXU BaQk Rf APeUica cUediW caUd XS WR $250,000, \RXU bXViQeVV OiQe Rf cUediW RU YehicOe ORaQ accRXQW caQ be VchedXOed fURP a
checkiQg, PRQe\ PaUkeW VaYiQgV RU RWheU cRQVXPeU aVVeW accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ WhaW \RX haYe added WR BiOO Pa\. 

Pa\PeQWV caQ be eQWeUed aV a RQe-WiPe WUaQVacWiRQ XS WR a \eaU iQ adYaQce, RU aV Sa\PeQWV WhaW aUe aXWRPaWicaOO\ VchedXOed XSRQ Whe UeceiSW
Rf aQ e-BiOO. 

Pa\PeQWV WR \RXU cUediW caUd RU bXViQeVV OiQe Rf cUediW accRXQW iQiWiaWed befRUe 11:59 S.P. ET ZiOO be aSSOied RQ Whe VaPe da\. Pa\PeQWV
eQWeUed afWeU WhiV cXW-Rff ZiOO be VchedXOed aQd SURceVVed RQ Whe Qe[W caOeQdaU da\. 

Pa\PeQWV WR \RXU YehicOe ORaQ accRXQW iQiWiaWed befRUe 5 S.P. ET RQ a bXViQeVV da\ ZiOO be aSSOied RQ Whe VaPe da\. Pa\PeQWV eQWeUed afWeU
WhiV cXW-Rff ZiOO be VchedXOed aQd SURceVVed RQ Whe Qe[W bXViQeVV da\. 

If Whe fiQaQciaO iQVWiWXWiRQ XSRQ Zhich \RXU Sa\PeQW iV dUaZQ UejecWV, UefXVeV, RU UeWXUQV Whe Sa\PeQW, Whe Sa\PeQW WR \RXU BaQk Rf APeUica
cUediW caUd, bXViQeVV OiQe Rf cUediW RU YehicOe ORaQ ZiOO be UeYeUVed aQd \RX Pa\ iQcXU OaWe Sa\PeQW RU RWheU feeV. The iQVWiWXWiRQ hROdiQg \RXU
deSRViW accRXQW Pa\ iPSRVe a UeWXUQed iWeP RU RWheU fee.

C. E-Bills

E-BiOOV iV a feaWXUe Rf Whe BiOO Pa\ SeUYice WhaW eQabOeV \RX WR UeceiYe biOOV eOecWURQicaOO\ fURP SaUWiciSaWiQg Pa\eeV

Approval of e-Bills 
PaUWiciSaWiQg Pa\eeV eVWabOiVh WheiU RZQ cUiWeUia fRU UeYieZiQg UeTXeVWV WR UeceiYe e-BiOOV aQd haYe VROe diVcUeWiRQ WR acceSW RU decOiQe \RXU
UeTXeVW. 

Accessing e-Bills from a Third Part\ 
IQ VRPe caVeV Ze RbWaiQ Whe e-BiOO fURP Whe Zeb ViWe Rf Whe Pa\ee. TR dR VR, Ze ZiOO aVk \RX fRU iQfRUPaWiRQ Qeeded fRU WhiV SXUSRVe, VXch aV
aQ\ UeTXiUed SaVVZRUd. WheQ \RX SURYide WhiV iQfRUPaWiRQ, \RX aXWhRUi]e XV WR acceVV Whe WhiUd SaUW\ Zeb ViWe WR UeWUieYe Whe accRXQW
iQfRUPaWiRQ RQ \RXU behaOf, aQd \RX aSSRiQW XV \RXU ageQW fRU WhiV OiPiWed SXUSRVe.

Timel\ Deliver\ of e-Bills. 
We Wake QR UeVSRQVibiOiW\ if a Pa\ee dReV QRW SURYide Whe QeceVVaU\ daWa WR fRUZaUd aQ e-BiOO iQ a WiPeO\ PaQQeU. If \RX dR QRW UeceiYe aQ e-BiOO,
iW iV \RXU UeVSRQVibiOiW\ WR cRQWacW Whe Pa\ee diUecWO\. We aUe QRW UeVSRQVibOe fRU aQ\ OaWe chaUgeV RU RWheU adYeUVe cRQVeTXeQceV. AQ\
TXeVWiRQV UegaUdiQg \RXU e-BiOO deWaiOV VhRXOd be diUecWed WR \RXU Pa\ee. 

Stop e-Bills
YRX RU Ze caQ caQceO Whe e-BiOO VeUYice, RU a SaUWicXOaU e-BiOO aW aQ\ WiPe. If \RX UeTXeVW WhaW a SaUWicXOaU e-BiOO be diVcRQWiQXed, Ze UeTXiUe VeYeQ
(7) bXViQeVV da\V fRU Whe Pa\ee WR UeceiYe aQd SURceVV Whe UeTXeVW.  If aQ e-BiOO fURP a BaQk Rf APeUica Pa\ee iV caQceOed, aQ\ e-BiOOV
SUeYiRXVO\ deOiYeUed bXW QRW Said ZiOO be UePRYed fURP \RXU OiVW Rf Sa\abOe e-BiOOV.

Privac\ 
WheQ \RX UeTXeVW e-BiOOV fURP a SaUWiciSaWiQg Pa\ee \RX Pa\ be aVked WR SURYide ceUWaiQ iQfRUPaWiRQ WhaW ZiOO be fRUZaUded WR Whe Pa\ee WR
cRPSOeWe \RXU eQUROOPeQW. WheQ \RX SURYide WhiV iQfRUPaWiRQ, \RX aXWhRUi]e XV WR VhaUe iW ZiWh Whe Pa\ee.

Introductor\ e-Bill Opportunit\ 
YRX XQdeUVWaQd aQd agUee WhaW VeOecWed Pa\eeV Pa\ SURYide e-BiOOV WR \RX WhURXgh BiOO Pa\ fRU XS WR WhUee PRQWhV iQ RUdeU WR iQWURdXce \RX WR
Whe cRQYeQieQce Rf BiOO Pa\.  We ZiOO QRWif\ \RX iQ adYaQce Rf VXch iQWURdXcWRU\ RSSRUWXQiWieV.  BaQk Rf APeUica dReV QRW haYe acceVV WR aQd
dReV QRW VWRUe deWaiOed biOOiQg iQfRUPaWiRQ cRQWaiQed iQ Whe e-BiOO. OQO\ \RX ZiOO haYe acceVV WR Whe deWaiOed biOO iQfRUPaWiRQ. If aW aQ\ WiPe \RX
chRRVe QRW WR SaUWiciSaWe iQ WhiV iQWURdXcWRU\ e-BiOO RSSRUWXQiW\, \RX haYe Whe fROORZiQg RSWiRQV: 

YRX caQ diVcRQWiQXe a VSecific e-BiOO b\ VigQiQg iQWR BiOO Pa\ aQd VeOecWiQg ³caQceO Whe e-BiOO WUiaO.´ 

TR be UePRYed fURP aOO fXWXUe e-BiOO WUiaO eQUROOPeQWV, SOeaVe e-PaiO cXVWRPeU caUe aW RSWRXWebiOO@cXVWRPeUceQWeU.QeW fURP Whe ePaiO
addUeVV WhaW \RX XVe fRU Whe SeUYice.
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If \RX ZiVh WR cRQWiQXe WR UeceiYe Whe e-BiOOV afWeU Whe iQWURdXcWRU\ SeUiRd, SOeaVe fROORZ Whe iQVWUXcWiRQV aW Whe e-BiOOV Sage Rf BiOO Pa\.

D. Limits

BiOO Sa\PeQWV fURP \RXU BaQk Rf APeUica accRXQW caQ be fRU aQ\ aPRXQW XS WR $99,999.99. POeaVe QRWe, hRZeYeU, WhaW VRPe Pa\eeV Pa\ SOace
OiPiWV RQ Whe aPRXQW Whe\ ZiOO acceSW Yia eOecWURQic WUaQVPiVViRQ. WheQ Whe OiPiW iV e[ceeded, Whe Sa\PeQW ZiOO be UePiWWed b\ check.

E. Canceling Bill Pa\ments

IQ RUdeU WR caQceO a biOO Sa\PeQW (iQcOXdiQg a Sa\PeQW \RX VchedXOed fURP aQ accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ), fROORZ Whe
diUecWiRQV SURYided iQ BiOO Pa\. The caQceO feaWXUe iV fRXQd iQ Whe Pa\PeQW HiVWRU\ RU RecXUUiQg Pa\PeQWV VecWiRQV. YRX Pa\ aOVR UeTXeVW WR
caQceO a fXWXUe VchedXOed RU UecXUUiQg WUaQVfeU b\ caOOiQg XV aW 800.432.1000 fRU cRQVXPeU accRXQWV aQd 866.758.5972 fRU VPaOO bXViQeVV
accRXQWV. If \RX aUe caOOiQg fURP RXWVide Rf Whe cRQWiQeQWaO U.S., caOO XV cROOecW aW 925.681.7600.

FXWXUe-daWed RU UecXUUiQg Sa\PeQWV caQ be caQceOed SUiRU WR 5 S.P. ET RQ Whe WhiUd baQk bXViQeVV da\ SUiRU WR Whe VchedXOed deOiYeU\ daWe.
OQce a Sa\PeQW haV begXQ SURceVViQg, iW caQQRW be caQceOed.

If a check haV beeQ iVVXed fRU \RXU biOO Sa\PeQW, aQ\ VWRS Sa\PeQW SURYiViRQV WhaW aSSO\ WR checkV iQ Whe agUeePeQW gRYeUQiQg \RXU biOO Sa\
fXQdiQg accRXQW ZiOO aOVR aSSO\ WR BiOO Pa\.

F. Fees

TheUe aUe QR VeUYice feeV fRU XVe Rf Whe BiOO Pa\ SeUYice.

4. =HOOH� NHWZRUN SHUYLFH (EPDLO DQG MRELOH TUDQVIHUV)

A. Description of Service

We haYe SaUWQeUed ZiWh Whe ZeOOe  NeWZRUk WR eQabOe a cRQYeQieQW Za\ WR WUaQVfeU PRQe\ beWZeeQ \RX aQd RWheUV ZhR aUe eQUROOed diUecWO\ ZiWh
ZeOOe RU eQUROOed ZiWh aQRWheU fiQaQciaO iQVWiWXWiRQ WhaW SaUWQeUV ZiWh ZeOOe (each, a ³UVeU´) XViQg aOiaVeV, VXch aV ePaiO addUeVVeV RU PRbiOe ShRQe
QXPbeUV. We ZiOO UefeU WR fiQaQciaO iQVWiWXWiRQV WhaW haYe SaUWQeUed ZiWh ZeOOe aV ³NeWZRUk BaQkV.´

ZeOOe SURYideV QR deSRViW accRXQW RU RWheU fiQaQciaO VeUYiceV. ZeOOe QeiWheU WUaQVfeUV QRU PRYeV PRQe\. YRX Pa\ QRW eVWabOiVh a fiQaQciaO accRXQW
ZiWh ZeOOe Rf aQ\ kiQd. AOO PRQe\ ZiOO be WUaQVPiWWed b\ a NeWZRUk BaQk.

TUaQVfeUV ZiOO be gRYeUQed b\ Whe UXOeV Rf aQ\ fXQdV WUaQVfeU V\VWeP WhURXgh Zhich Whe WUaQVfeUV aUe Pade, aV aPeQded WiPe fURP WiPe, iQcOXdiQg,
ZiWhRXW OiPiWaWiRQ, Whe NaWiRQaO AXWRPaWed COeaUiQg HRXVe AVVRciaWiRQ (³NACHA´) RU UeaO WiPe Sa\PeQW VeUYiceV (³RTP´).

THE SERVICE IS INTENDED TO SEND MONEY TO FRIENDS, FAMILY AND OTHERS YOU TRUST.  YOU SHOULD NOT USE THE SERVICE
TO SEND MONEY TO RECIPIENTS WITH WHOM YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST.

ZeOOe aQd Whe ZeOOe UeOaWed PaUkV aUe ZhROO\ RZQed b\ EaUO\ WaUQiQg SeUYiceV, LLC aQd aUe XVed heUeiQ XQdeU OiceQVe.

B. Eligibilit\ and User Profile

WheQ \RX eQUROO WR XVe Whe SeUYice RU ZheQ \RX SeUPiW RWheUV WR ZhRP \RX haYe deOegaWed WR acW RQ \RXU behaOf WR XVe RU acceVV Whe SeUYice,
\RX agUee WR Whe WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW. YRX UeSUeVeQW WhaW \RX haYe Whe aXWhRUiW\ WR aXWhRUi]e debiWV aQd cUediWV WR Whe eQUROOed
baQk accRXQW. YRX agUee WhaW \RX ZiOO QRW XVe Whe SeUYice WR VeQd PRQe\ WR aQ\RQe WR ZhRP \RX aUe RbOigaWed fRU Wa[ Sa\PeQWV, Sa\PeQWV Pade
SXUVXaQW WR cRXUW RUdeUV (iQcOXdiQg cRXUW-RUdeUed aPRXQWV fRU aOiPRQ\ RU chiOd VXSSRUW), fiQeV, Sa\PeQWV WR ORaQ VhaUkV, gaPbOiQg debWV RU
Sa\PeQWV RWheUZiVe SURhibiWed b\ OaZ, aQd \RX agUee WhaW \RX ZiOO QRW XVe Whe SeUYice WR UeTXeVW PRQe\ fURP aQ\RQe fRU aQ\ VXch Sa\PeQWV.

The SeUYice aOORZV \RX WR VeQd RU UeceiYe PRQe\ XViQg \RXU cRQVXPeU RU VPaOO bXViQeVV deSRViW accRXQW. We UeVeUYe Whe UighW WR VXVSeQd RU
WeUPiQaWe \RXU XVe Rf Whe SeUYice if Ze beOieYe, iQ RXU VROe diVcUeWiRQ, WhaW \RX aUe XViQg Whe SeUYice fRU RWheU SXUSRVeV, RU if Ze beOieYe \RX aUe
XViQg Whe SeUYice iQ a PaQQeU WhaW e[SRVeV BaQk Rf APeUica RU ZeOOe WR OiabiOiW\, UeSXWaWiRQaO haUP RU bUaQd daPage, iQcOXdiQg bXW QRW OiPiWed WR
XViQg Whe SeUYice WR UeTXeVW, VeQd RU UeceiYe PRQe\ UeOaWed WR aQ\ Rf Whe fROORZiQg:

�
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IOOegaO RU bUaQd daPagiQg acWiYiWieV iQcOXde, bXW aUe QRW OiPiWed WR:

AQ\ acWiYiW\ WhaW iV iOOegaO XQdeU fedeUaO RU aSSOicabOe VWaWe OaZ (e.g., dUXgV, gaPbOiQg, cRXQWeUfeiW gRRdV);

FiUeaUPV, aPPXQiWiRQ aQd RWheU ZeaSRQV;

Se[XaO acWiYiWieV RU PaWeUiaOV;

PRUQRgUaSh\;

MaWeUiaOV WhaW SURPRWe iQWROeUaQce, YiROeQce RU haWe;

PRQ]i VchePeV;

TUaYeOeU'V checkV, PRQe\ RUdeUV, eTXiWieV, aQQXiWieV, RU cXUUeQcieV;

DigiWaO cXUUeQcieV VXch aV biWcRiQV;

TeUURUiVW fXQdiQg;

FUaXd, fRU e[aPSOe:

i. UQaXWhRUi]ed Pa\PeQWV WhaW RccXU iQ iQVWaQceV Rf accRXQW WakeRYeU, ORVW/VWROeQ debiW caUdV RU accRXQW iQfRUPaWiRQ, eWc.;

ii. ScaPV - ReciSieQW cRQYiQceV a SeQdeU WR VeQd PRQe\ ZiWh ZeOOe b\ (i). SUeWeQdiQg WR be RU WR UeSUeVeQW aQRWheU SeUVRQ RU eQWiW\; RU (ii).
RffeUiQg WR SURYide a gRRd, VeUYice, RU addiWiRQaO fXQdV ZhiOe iQWeQdiQg WR SURYide QRWhiQg iQ UeWXUQ.

MRQe\ OaXQdeUiQg

UVe Rf Whe ZeOOe Pa\PeQWV SeUYice iQ a PaQQeU fRU Zhich iW ZaV QRW iQWeQded, RU iQ a Za\ WhaW aQRWheU cXVWRPeU fiQdV haUaVViQg RU
iQaSSURSUiaWe (e.g., XVe Rf PePR fieOdV WR cRPPXQicaWe ZiWh aQRWheU cXVWRPeU ZiWh QR iQWeQWiRQ Rf SURceVViQg a Pa\PeQW).

We Pa\ deWeUPiQe RWheU eOigibiOiW\ cUiWeUia iQ RXU VROe diVcUeWiRQ.

C. Enrolling for the Service

i. YRX PXVW SURYide XV ZiWh aQ ePaiO addUeVV WhaW \RX UegXOaUO\ XVe aQd iQWeQd WR XVe UegXOaUO\ aQd/RU a SeUPaQeQW U.S. PRbiOe ShRQe QXPbeU
WhaW \RX iQWeQd WR XVe fRU aQ e[WeQded SeUiRd Rf WiPe.  

YRX Pa\ QRW eQUROO iQ Whe SeUYice ZiWh a OaQdOiQe ShRQe QXPbeU, GRRgOe VRice QXPbeU, RU VRice RYeU IQWeUQeW PURWRcRO. 

ii. OQce eQUROOed, \RX Pa\: 

a. aXWhRUi]e a debiW Rf \RXU accRXQW WR VeQd PRQe\ WR aQRWheU UVeU eiWheU aW \RXU iQiWiaWiRQ RU aW Whe UeTXeVW Rf WhaW UVeU; aQd

b. UeceiYe PRQe\ fURP aQRWheU UVeU eiWheU aW WhaW UVeU¶V iQiWiaWiRQ RU aW \RXU UeTXeVW, VXbjecW WR Whe cRQdiWiRQV Rf Whe SecWiRQ beORZ WiWOed
³ReTXeVWiQg MRQe\.´ 

iii. If aW aQ\ WiPe ZhiOe \RX aUe eQUROOed, \RX dR QRW UeceiYe PRQe\ XViQg Whe SeUYice fRU a SeUiRd Rf 18 cRQVecXWiYe PRQWhV, Ze Pa\ cRQWacW \RX
aQd/RU Wake RWheU VWeSV WR cRQfiUP WhaW Whe U.S. PRbiOe ShRQe QXPbeU RU ePaiO addUeVV WhaW \RX eQUROOed VWiOO beORQgV WR \RX.  If Ze aUe XQabOe
WR cRQfiUP WhaW \RX aUe Whe RZQeU Rf Whe PRbiOe ShRQe QXPbeU RU ePaiO addUeVV, WheQ \RX XQdeUVWaQd WhaW Ze Pa\ caQceO \RXU eQUROOPeQW aQd
\RX ZiOO QRW be abOe WR VeQd RU UeceiYe PRQe\ ZiWh Whe SeUYice XQWiO \RX eQUROO agaiQ.

D. Consent to Emails and Automated Te[t Messages

B\ SaUWiciSaWiQg aV a UVeU, \RX UeSUeVeQW WhaW \RX aUe Whe RZQeU Rf Whe ePaiO addUeVV, PRbiOe ShRQe QXPbeU, aQd/RU RWheU aOiaV \RX eQUROOed, RU
WhaW \RX haYe Whe deOegaWed OegaO aXWhRUiW\ WR acW RQ behaOf Rf Whe RZQeU Rf VXch ePaiO addUeVV, PRbiOe ShRQe QXPbeU aQd/RU RWheU aOiaV WR VeQd
RU UeceiYe PRQe\ aV deVcUibed iQ WhiV AgUeePeQW. YRX cRQVeQW WR Whe UeceiSW Rf ePaiOV RU We[W PeVVageV fURP XV, fURP ZeOOe, fURP RWheU UVeUV WhaW
aUe VeQdiQg \RX PRQe\ RU UeTXeVWiQg PRQe\ fURP \RX, aQd fURP RWheU NeWZRUk BaQkV RU WheiU ageQWV UegaUdiQg Whe SeUYiceV RU UeOaWed WUaQVfeUV
beWZeeQ NeWZRUk BaQkV aQd \RX. YRX agUee WhaW Ze Pa\, ZeOOe Pa\ RU RXU ageQWV Pa\ XVe aXWRPaWic WeOeShRQe diaOiQg V\VWePV iQ cRQQecWiRQ
ZiWh We[W PeVVageV VeQW WR aQ\ PRbiOe ShRQe QXPbeU \RX eQUROO. YRX fXUWheU ackQRZOedge aQd agUee:

i. YRX aUe UeVSRQVibOe fRU aQ\ feeV RU RWheU chaUgeV WhaW \RXU ZiUeOeVV caUUieU Pa\ chaUge fRU aQ\ UeOaWed daWa, We[W RU RWheU PeVVage VeUYiceV,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ fRU VhRUW PeVVage VeUYice. YRX aUe aOVR UeVSRQVibOe fRU Whe cRQWeQW Rf Whe PePRV \RX VeQd XViQg ZeOOe. POeaVe
check \RXU PRbiOe VeUYice agUeePeQW fRU deWaiOV RU aSSOicabOe feeV. 

ii. YRX ZiOO iPPediaWeO\ QRWif\ XV if aQ\ ePaiO addUeVV RU PRbiOe ShRQe QXPbeU \RX haYe eQUROOed iV (i) VXUUeQdeUed b\ \RX, RU (ii) chaQged b\ \RX.
FRU \RXU VecXUiW\, if Ze QRWice chaQgeV RQ Whe ePaiO RU PRbiOe QXPbeU, Ze Pa\ deOeWe iW aQd QRWif\ \RX. Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 8 of 22
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iii. IQ Whe caVe Rf aQ\ PeVVageV WhaW \RX Pa\ VeQd WhURXgh eiWheU XV RU ZeOOe RU WhaW Ze Pa\ VeQd RU ZeOOe Pa\ VeQd RQ \RXU behaOf WR aQ ePaiO
addUeVV RU PRbiOe ShRQe QXPbeU, \RX UeSUeVeQW WhaW \RX haYe RbWaiQed Whe cRQVeQW Rf Whe UeciSieQW Rf VXch ePaiOV RU aXWRPaWed We[W
PeVVageV WR VeQd VXch ePaiOV RU We[W PeVVageV WR Whe UeciSieQW. YRX XQdeUVWaQd aQd agUee WhaW aQ\ ePaiOV RU We[W PeVVageV WhaW Ze VeQd RU
WhaW ZeOOe VeQdV RQ \RXU behaOf Pa\ iQcOXde \RXU QaPe aQd Whe PePR WhaW \RX VeQW. 

iY. YRXU ZiUeOeVV caUUieU iV QRW OiabOe fRU aQ\ deOa\ RU faiOXUe WR deOiYeU aQ\ PeVVage VeQW WR RU fURP XV RU ZeOOe, iQcOXdiQg PeVVageV WhaW \RX Pa\
VeQd WhURXgh XV RU WhURXgh ZeOOe RU WhaW Ze Pa\ VeQd RU ZeOOe Pa\ VeQd RQ \RXU behaOf. 

Y. TR caQceO We[W PeVVagiQg fURP XV, We[W STOP WR 53849. ThiV ZiOO XQeQUROO \RX fURP Whe SeUYice. FRU heOS RU iQfRUPaWiRQ UegaUdiQg We[W
PeVVagiQg, We[W HELP WR 53849 RU cRQWacW RXU cXVWRPeU VeUYice aW 800.933.6262 fRU cRQVXPeU accRXQWV aQd 866.758.5972 fRU VPaOO bXViQeVV
accRXQWV. YRX e[SUeVVO\ cRQVeQW WR UeceiSW Rf a We[W PeVVage WR cRQfiUP \RXU ³STOP´ UeTXeVW. 

Yi. BaQk Rf APeUica¶V ZeOOe QRWificaWiRQV aUe VXSSRUWed b\ PaQ\ caUUieUV, Oike AT&T, T-MRbiOe, SSUiQW, aQd VeUi]RQ WiUeOeVV. Check ZiWh \RXU
iQdiYidXaO caUUieU WR cRQfiUP aYaiOabiOiW\. 

Yii. We RU ZeOOe Pa\ XVe iQfRUPaWiRQ RQ fiOe ZiWh \RXU ZiUeOeVV RSeUaWRU WR fXUWheU YeUif\ \RXU ideQWiW\ aQd WR SURWecW agaiQVW RU SUeYeQW acWXaO RU
SRWeQWiaO fUaXd RU XQaXWhRUi]ed XVe Rf Whe SeUYice. B\ XViQg Whe SeUYice, \RX aXWhRUi]e \RXU ZiUeOeVV RSeUaWRU (AT&T, SSUiQW, T-MRbiOe, US
CeOOXOaU, VeUi]RQ, RU aQ\ RWheU bUaQded ZiUeOeVV RSeUaWRU) WR XVe RU diVcORVe iQfRUPaWiRQ UeOaWed WR \RXU ZiUeOeVV VXbVcUibeU accRXQW (VXch aV
\RXU PRbiOe QXPbeU, QaPe, addUeVV, ePaiO, QeWZRUk VWaWXV, cXVWRPeU W\Se, PRbiOe deYice ideQWifieUV aQd RWheU deYice aQd VXbVcUibeU VWaWXV
iQfRUPaWiRQ) WR BaQk Rf APeUica RU iWV VeUYice SURYideUV, Zhich Whe\ Pa\ XVe fRU Whe dXUaWiRQ Rf \RXU bXViQeVV UeOaWiRQVhiS ZiWh WheP, VROeO\ WR
YeUif\ \RXU ideQWiW\ aQd heOS SUeYeQW fUaXd. See ZeOOe¶V PUiYac\ PROic\ [hWWSV://ZZZ.]eOOeSa\.cRP/SUiYac\-SROic\] fRU hRZ iW WUeaWV \RXU daWa. FRU
BaQk Rf APeUica¶V PUiYac\ PROic\, gR WR RXU Web ViWe aW hWWSV://ZZZ.baQkRfaPeUica.cRP/SUiYac\. 

E. Receiving Mone\; Mone\ Transfers b\ NetZork Banks

OQce a UVeU iQiWiaWeV a WUaQVfeU Rf PRQe\ WR \RXU ePaiO addUeVV RU PRbiOe ShRQe QXPbeU eQUROOed ZiWh Whe SeUYice, \RX haYe QR abiOiW\ WR VWRS Whe
WUaQVfeU. B\ XViQg Whe SeUYice, \RX agUee aQd aXWhRUi]e XV WR iQiWiaWe cUediW eQWUieV WR Whe baQk accRXQW \RX haYe eQUROOed.

MRVW WUaQVfeUV Rf PRQe\ WR \RX fURP RWheU UVeUV ZiOO RccXU ZiWhiQ PiQXWeV. TheUe Pa\ be RWheU ciUcXPVWaQceV ZheQ Whe Sa\PeQW Pa\ Wake ORQgeU.
FRU e[aPSOe, iQ RUdeU WR SURWecW \RX, XV, ZeOOe aQd Whe RWheU NeWZRUk BaQkV, Ze Pa\ Qeed RU ZeOOe Pa\ Qeed addiWiRQaO WiPe WR YeUif\ \RXU ideQWiW\
RU Whe ideQWiW\ Rf Whe SeUVRQ VeQdiQg Whe PRQe\. We Pa\ aOVR deOa\ RU bORck Whe WUaQVfeU WR SUeYeQW fUaXd RU WR PeeW RXU UegXOaWRU\ RbOigaWiRQV. If
Ze bORck a Sa\PeQW WhaW \RX haYe iQiWiaWed WhURXgh a UeTXeVW fRU PRQe\, Ze ZiOO QRWif\ \RX b\ ePaiO.

If \RX aUe UeceiYiQg a Sa\PeQW fURP a bXViQeVV RU gRYeUQPeQW ageQc\, \RXU Sa\PeQW ZiOO be deOiYeUed iQ accRUdaQce ZiWh bRWh WhiV AgUeePeQW aQd
Whe SURcedXUeV Rf Whe bXViQeVV RU gRYeUQPeQW ageQc\ WhaW iV VeQdiQg \RX Whe Sa\PeQW.

F. Sending Mone\; Debits b\ NetZork Banks

YRX Pa\ VeQd PRQe\ WR aQRWheU UVeU aW \RXU iQiWiaWiRQ RU iQ UeVSRQVe WR WhaW UVeU¶V UeTXeVW fRU PRQe\. YRX XQdeUVWaQd WhaW XVe Rf WhiV SeUYice b\
\RX VhaOO aW aOO WiPeV be VXbjecW WR (i) WhiV AgUeePeQW, aQd (ii) \RXU e[SUeVV aXWhRUi]aWiRQ aW Whe WiPe Rf Whe WUaQVacWiRQ fRU XV RU aQRWheU NeWZRUk
BaQk WR iQiWiaWe a debiW eQWU\ WR \RXU baQk accRXQW. YRX XQdeUVWaQd WhaW ZheQ \RX VeQd Whe Sa\PeQW, \RX ZiOO haYe QR abiOiW\ WR VWRS iW. YRX Pa\
RQO\ caQceO a Sa\PeQW if Whe SeUVRQ WR ZhRP \RX VeQW Whe PRQe\ haV QRW \eW eQUROOed iQ Whe SeUYice.  If Whe SeUVRQ \RX VeQW PRQe\ WR haV aOUead\
eQUROOed ZiWh ZeOOe, eiWheU iQ Whe ZeOOe PRbiOe aSS RU ZiWh a NeWZRUk BaQk, Whe PRQe\ iV VeQW diUecWO\ WR WheiU baQk accRXQW (e[ceSW aV RWheUZiVe
SURYided beORZ) aQd Pa\ QRW be caQceOed RU UeYRked.

IQ PRVW caVeV, ZheQ \RX aUe VeQdiQg PRQe\ WR aQRWheU XVeU, Whe WUaQVfeU ZiOO RccXU iQ PiQXWeV; hRZeYeU, WheUe aUe ciUcXPVWaQceV ZheQ Whe
Sa\PeQW Pa\ Wake ORQgeU. FRU e[aPSOe, iQ RUdeU WR SURWecW \RX, XV, ZeOOe aQd Whe RWheU NeWZRUk BaQkV, Ze Pa\ Qeed addiWiRQaO WiPe WR YeUif\ \RXU
ideQWiW\ RU Whe ideQWiW\ Rf Whe SeUVRQ UeceiYiQg Whe PRQe\. DXUiQg WhiV SeUiRd, aQd iQ aQ\ RWheU ciUcXPVWaQce ZheQ Ze Qeed addiWiRQaO WiPe WR YeUif\
Whe WUaQVfeU deWaiOV, a hROd ZiOO be SOaced RQ \RXU accRXQW fRU Whe aPRXQW Rf Whe WUaQVfeU. YRX XQdeUVWaQd aQd ackQRZOedge WhaW a SeUVRQ WR ZhRP
\RX aUe VeQdiQg PRQe\ aQd ZhR iV QRW eQUROOed aV a UVeU Pa\ faiO WR UegiVWeU ZiWh ZeOOe, RU RWheUZiVe igQRUe Whe Sa\PeQW QRWificaWiRQ, aQd Whe
WUaQVfeU Pa\ QRW RccXU. If Whe SeUVRQ WR ZhRP \RX aUe VeQdiQg PRQe\ dReV QRW eQUROO, VeW XS aQ ePaiO addUeVV RU PRbiOe QXPbeU aQd acceSW Whe
WUaQVfeU ZiWhiQ 14 da\V, Whe WUaQVfeU ZiOO be caQceOed.

The PRQe\ Pa\ aOVR be deOa\ed RU Whe WUaQVfeU Pa\ be bORcked WR SUeYeQW fUaXd RU cRPSO\ ZiWh UegXOaWRU\ UeTXiUePeQWV. We ZiOO QRWif\ \RX b\
ePaiO if Ze bORck a Sa\PeQW WhaW \RX haYe iQiWiaWed XViQg Whe SeUYice.

We haYe QR cRQWURO RYeU Whe acWiRQV Rf RWheU UVeUV, RWheU NeWZRUk BaQkV RU RWheU fiQaQciaO iQVWiWXWiRQV WhaW cRXOd deOa\ RU SUeYeQW \RXU PRQe\
fURP beiQg deOiYeUed WR Whe iQWeQded UVeU.

Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 9 of 22



2/28/2021 Bank of AmeUica _ Online Banking _ SeUYice AgUeemenW

hWWSV://ZZZ.bankofameUica.com/online-banking/VeUYice-agUeemenW.go 9/21

G. Liabilit\

E[ceSW aV RWheUZiVe SURYided iQ WhiV AgUeePeQW, QeiWheU Ze QRU ZeOOe VhaOO haYe OiabiOiW\ WR \RX fRU aQ\ WUaQVfeUV Rf PRQe\ XQdeU Whe SeUYice,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ, (i) aQ\ faiOXUe, WhURXgh QR faXOW Rf XV RU ZeOOe WR cRPSOeWe a WUaQVacWiRQ iQ Whe cRUUecW aPRXQW, RU (ii) aQ\ UeOaWed ORVVeV
RU daPageV. NeiWheU Ze QRU ZeOOe VhaOO be OiabOe fRU aQ\ W\SRV RU ke\VWURke eUURUV WhaW \RX Pa\ Pake ZheQ XViQg Whe SeUYice.

THE SERVICE IS INTENDED FOR SENDING MONEY TO FAMILY, FRIENDS AND OTHERS WHOM YOU TRUST. YOU SHOULD NOT USE
ZELLE TO SEND MONEY TO RECIPIENTS WITH WHOM YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST. NEITHER WE NOR ZELLE
OFFER A PROTECTION PROGRAM FOR AUTHORIZED PAYMENTS MADE THROUGH THE SERVICE (FOR EXAMPLE, IF YOU DO NOT
RECEIVE THE GOODS OR SERVICES THAT YOU PAID FOR, OR THE GOODS OR SERVICES THAT YOU RECEIVED ARE DAMAGED OR
ARE OTHERWISE NOT WHAT YOU EXPECTED).

H. Requesting Mone\

YRX Pa\ UeTXeVW PRQe\ fURP aQRWheU UVeU. YRX XQdeUVWaQd aQd ackQRZOedge WhaW UVeUV WR ZhRP \RX VeQd Sa\PeQW UeTXeVWV Pa\ UejecW RU
igQRUe \RXU UeTXeVW. NeiWheU Ze QRU ZeOOe gXaUaQWee WhaW \RX ZiOO UeceiYe PRQe\ fURP RWheU UVeUV b\ VeQdiQg a Sa\PeQW UeTXeVW, RU WhaW \RX ZiOO
UeceiYe Whe aPRXQW WhaW \RX UeTXeVW. If a UVeU igQRUeV \RXU UeTXeVW, Ze Pa\ decide RU ZeOOe Pa\ decide, iQ RXU VROe diVcUeWiRQ, WhaW Ze ZiOO QRW
VeQd a UePiQdeU RU UeSeaW UeTXeVW WR WhaW UVeU.

B\ acceSWiQg WhiV AgUeePeQW, \RX agUee WhaW \RX aUe QRW eQgagiQg iQ Whe bXViQeVV Rf debW cROOecWiRQ b\ aWWePSWiQg WR XVe Whe SeUYice WR UeTXeVW
PRQe\ fRU Whe Sa\PeQW RU cROOecWiRQ Rf aQ RYeUdXe RU deOiQTXeQW debW; WR UeTXeVW PRQe\ WhaW iV RZed WR aQRWheU SeUVRQ; RU WR cROOecW aQ\ aPRXQWV
WhaW aUe RZed SXUVXaQW WR a cRXUW RUdeU. YRX agUee WR iQdePQif\, defeQd aQd hROd haUPOeVV XV, ZeOOe, RXU aQd WheiU RZQeUV, diUecWRUV, RfficeUV
ageQWV aQd NeWZRUk BaQkV fURP aQd agaiQVW aOO cOaiPV, ORVVeV, e[SeQVeV, daPageV aQd cRVWV (iQcOXdiQg, bXW QRW OiPiWed WR, diUecW, iQcideQWaO,
cRQVeTXeQWiaO, e[ePSOaU\ aQd iQdiUecW daPageV), aQd UeaVRQabOe aWWRUQe\'V feeV, UeVXOWiQg fURP RU aUiViQg RXW Rf aQ\ UeTXeVW fRU PRQe\ WhaW \RX
VeQd WhaW iV UeOaWed WR RYeUdXe RU deOiQTXeQW aPRXQWV.

YRX agUee WR UeceiYe PRQe\ UeTXeVWV fURP RWheU UVeUV, aQd WR RQO\ VeQd UeTXeVWV fRU OegiWiPaWe aQd OaZfXO SXUSRVeV. ReTXeVWV fRU PRQe\ aUe
VROeO\ beWZeeQ Whe VeQdeU aQd UeciSieQW aQd aUe QRW UeYieZed RU YeUified b\ XV RU b\ ZeOOe. NeiWheU Ze QRU ZeOOe aVVXPe UeVSRQVibiOiW\ fRU Whe
accXUac\ RU OegaOiW\ Rf VXch UeTXeVWV aQd dR QRW acW aV a debW cROOecWRU RQ \RXU behaOf RU RQ behaOf Rf Whe VeQdeU Rf a UeTXeVW fRU PRQe\.

We UeVeUYe Whe UighW, bXW aVVXPe QR RbOigaWiRQ, WR WeUPiQaWe \RXU abiOiW\ WR VeQd UeTXeVWV fRU PRQe\ iQ geQeUaO, RU WR VSecific UeciSieQWV, if Ze
deeP VXch UeTXeVWV WR be SRWeQWiaOO\ XQOaZfXO, abXViYe, RffeQViYe RU XQZeOcRPe b\ Whe UeciSieQW.

I. Fees

TheUe iV QR fee fRU VeQdiQg RU UeceiYiQg a WUaQVfeU XQdeU Whe SeUYice.

J. Cancellation

A WUaQVfeU VXbPiWWed WhURXgh Whe SeUYice Pa\ QRW be caQceOed RQce Whe UeciSieQW haV eQUROOed. If Whe UeciSieQW haV QRW \eW eQUROOed, \RX Pa\
caQceO b\ gRiQg WR Whe ZeOOe VecWiRQ Rf Whe BaQk Rf APeUica ZebViWe RU PRbiOe aSS aQd WaSSiQg RQ ³AcWiYiW\´. 

K. Limits

The fROORZiQg OiPiWV aSSO\ WR ZeOOe WUaQVfeUV.

 Every 24 hours Every 7 days Every Month

Consumer $3500 / 10 Transactions$3 $10,000 / 30 transactions $20,000 / 60 Transactions

Small Business $15,000 / 20 Transactions $45,000 / 60 Transactions $60,000 / 120 Transactions

1

2
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/PUiYaWe BaQk aQd MeUUiOO L\Qch WeaOWh MaQagePeQW cOieQWV Pa\ be VXbjecW WR higheU dROOaU OiPiWV aQd WRWaO WUaQVfeUV. POeaVe cRQWacW \RXU adYiVRU
fRU PRUe iQfRUPaWiRQ RQ \RXU OiPiWV.

/ ZeOOe VeQd OiPiWV aUe VeW aW Whe cXVWRPeU SURfiOe (OQOiQe ID) aQd aSSO\ WR aOO accRXQWV YiVibOe iQ Whe ³FURP´ dURSdRZQ ZheQ iQiWiaWiQg a ZeOOe
Sa\PeQW.  If \RX aUe a VPaOO bXViQeVV cXVWRPeU aQd aUe QRW UeceiYiQg Whe VPaOO bXViQeVV OiPiWV, Pake VXUe \RX aUe VigQed iQ ZiWh \RXU VPaOO
bXViQeVV OQOiQe ID.

TheUe aUe QR UeceiYiQg OiPiWV fRU ZeOOe WUaQVfeUV.

5. ACH DQG :LUH TUDQVIHUV

TUaQVfeUV VeQW RXWVide Rf Whe UQiWed SWaWeV WhaW aUe iQiWiaWed b\ cRQVXPeUV SUiPaUiO\ fRU SeUVRQaO, faPiO\ RU hRXVehROd SXUSRVeV ("RePiWWaQce
TUaQVfeUV"), aUe gRYeUQed b\ fedeUaO OaZ (Vee VecWiRQ 5.F beORZ). ThiV AgUeePeQW gRYeUQV QRW RQO\ RePiWWaQce TUaQVfeUV, bXW aOVR ceUWaiQ RWheU
WUaQVfeUV beWZeeQ \RXU OiQked accRXQWV aW BaQk Rf APeUica aQd \RXU accRXQWV aW RWheU fiQaQciaO iQVWiWXWiRQV, RU WR VRPeRQe eOVe¶V accRXQW, XViQg
aQ accRXQW QXPbeU aQd fiQaQciaO iQVWiWXWiRQ ideQWifieU. 

FRU WUaQVfeUV RWheU WhaQ RePiWWaQce TUaQVfeUV, iQcOXdiQg geQeUaO TXeVWiRQV, UeTXeVWV fRU caQceOOaWiRQ Rf Sa\PeQWV aQd WUaQVfeUV, RU WR UeSRUW
XQaXWhRUi]ed WUaQVacWiRQV, SOeaVe caOO XV aW 800.432.1000 RU 866.758.5972 fRU VPaOO bXViQeVV accRXQWV, aYaiOabOe MRQda\ WhURXgh FUida\ fURP
7:00 a.P. WR 10:00 S.P., aQd SaWXUda\ aQd SXQda\ fURP 8:00 a.P. WR 5:00 S.P., ORcaO WiPe. FURP RXWVide Rf Whe cRQWiQeQWaO U.S., caOO XV cROOecW aW
925.681.7600.

YRX Pa\ aOVR ZUiWe XV aW:

BaQk Rf APeUica 
FL1-300-02-07 
P.O. BR[ 25118 
TaPSa, FL 33622-5118

FRU RePiWWaQce TUaQVfeUV, SOeaVe Vee Whe cRQWacW iQfRUPaWiRQ iQ SecWiRQ 5.F. beORZ.

A. Securit\ Procedures

B\ eQUROOiQg iQ Whe SeUYice aQd acceVViQg iW XViQg \RXU OQOiQe ID aQd SaVVcRde, aQd VXch RWheU VecXUiW\ aQd ideQWificaWiRQ PeWhRdV aV Ze Pa\
UeTXiUe fURP WiPe WR WiPe, VXch aV VecXUiW\ TXeVWiRQV RU RQe-WiPe SaVVcRdeV, \RX ackQRZOedge aQd agUee WhaW WhiV V\VWeP iQcOXdeV VecXUiW\
SURcedXUeV fRU WUaQVfeUV iQiWiaWed WhURXgh WhiV SeUYice WhaW aUe cRPPeUciaOO\ UeaVRQabOe. YRX agUee WR be bRXQd b\ iQVWUXcWiRQV, ZheWheU
aXWhRUi]ed RU XQaXWhRUi]ed, Zhich Ze iPSOePeQW iQ cRPSOiaQce ZiWh WheVe SURcedXUeV, XQOeVV \RX haYe giYeQ XV SUiRU QRWice Rf SRVVibOe
XQaXWhRUi]ed XVe Rf \RXU SaVVcRde aQd Ze had a UeaVRQabOe RSSRUWXQiW\ WR acW RQ VXch QRWice.

B. T\pes of ACH and Wire Transfers

YRX Pa\ VeQd aQd UeceiYe Whe fROORZiQg W\SeV Rf ACH aQd WiUe WUaQVfeUV:

Types of Transfers Sending Limits (24
hours)

Receiving Limits Fees Cut-Off Times  

(all eastern
PM)

Three Business Day ACH (outbound)

Consumer
Small Business $1000

$5000
N/A $3.00$3

$1.00
8:00
8:00

Three Business Day ACH (inbound)

Consumer
N/A $10,000 (per 24

hours)
$0.00 8:00

1

2

1, 2
3

3 4
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$50,000
(monthly)

Next Business Day ACH (outbound)

Consumer
Small Business $1000

$5000
N/A $10.00

$5.00
8:00
8:00

Next Business Day ACH (inbound)

Consumer
N/A $10,000 (per 24

hours)
$50,000
(monthly)

$0.00 8:00

Same Business Day (domestic) Wire
Transfer (outbound)

Consumer
Small Business $1000

$5000
N/A $30.00$3

$30.00$3
5:00

International Wire Transfer
(outbound)

Consumer
Small Business

$1000
$5000

N/A $45.00 (US Dollar transfer)
$0.00 (Foreign currency transfer)
$45.00 (US Dollar transfer) $0.00
(Foreign currency)

5:00

/ FRU dRPeVWic WUaQVfeUV, fXQdV ZiOO be debiWed fURP \RXU BaQk Rf APeUica accRXQW RQ Whe bXViQeVV da\ \RX diUecW XV WR iQiWiaWe SURceVViQg Rf Whe
WUaQVfeU, aQd W\SicaOO\ ZiOO be cUediWed WR Whe UeceiYiQg accRXQW RQ Whe VaPe bXViQeVV da\, Qe[W bXViQeVV da\ RU WhiUd bXViQeVV da\ afWeU Whe WUaQVfeU
iV iQiWiaWed, deSeQdiQg RQ \RXU chRice.

/ FRU DiUecW Pa\PeQWV SeUYice, Vee Whe BXViQeVV SeUYiceV AddeQdXP fRU deWaiOV RQ feeV aQd OiPiWV.

/ HigheU OiPiWV Pa\ aSSO\ fRU BaQk Rf APeUica PUiYaWe BaQk RU MeUUiOO. YRX Pa\ be eOigibOe fRU higheU OiPiWV if \RX eQUROO iQ SafePaVV. LeaUQ PRUe
abRXW SafePaVV.

/ YRX ZiOO be chaUged $25 fRU each WUaQVfeU WUace WhaW \RX aVk XV WR e[ecXWe fRU \RX. IQWeUQaWiRQaO WUaQVfeUV Pa\ be VXbjecW WR addiWiRQaO feeV
chaUged b\ iQWeUPediaU\, UeceiYiQg aQd beQeficiaU\ baQkV.

/ TR be eOigibOe WR UeceiYe a Qe[W bXViQeVV-da\ ACH WUaQVfeU, \RX PXVW fiUVW haYe UeceiYed aQ aggUegaWe Rf $500.00 iQ RQe RU PRUe WhUee bXViQeVV
da\ ACH WUaQVfeUV, aQd Whe fiUVW WhUee bXViQeVV da\ ACH WUaQVfeU PXVW haYe beeQ aW OeaVW 60 da\V SUiRU WR Whe fiUVW Qe[W bXViQeVV da\ ACH
WUaQVfeU.

/ FRU iQWeUQaWiRQaO RXWbRXQd WUaQVfeUV, fXQdV ZiOO be debiWed fURP \RXU BaQk Rf APeUica accRXQW RQ Whe bXViQeVV da\ \RX diUecW XV WR iQiWiaWe
SURceVViQg Rf Whe WUaQVfeU. BaQk Rf APeUica ZiOO VeQd Whe Sa\PeQW RXW RQ WhaW bXViQeVV da\ aQd, e[ceSW fRU RePiWWaQce TUaQVfeUV Whe beQeficiaU\¶V
baQk W\SicaOO\ UeceiYeV Whe fXQdV 1 WR 2 bXViQeVV da\V OaWeU aQd Whe fXQdV W\SicaOO\ ZiOO be cUediWed WR Whe beQeficiaU\ ZiWhiQ 2 bXViQeVV da\V. See
SecWiRQ 5.F fRU VSeciaO UXOeV aSSOicabOe WR RePiWWaQce TUaQVfeUV.

ACH/WiUeV VeQd OiPiWV aUe VeW aW Whe cXVWRPeU SURfiOe (OQOiQe ID) aQd aSSO\ WR aOO accRXQWV YiVibOe iQ Whe ³FURP´ dURSdRZQ ZheQ iQiWiaWiQg aQ
ACH/WiUe Sa\PeQW. If \RX aUe a SPaOO BXViQeVV cXVWRPeU aQd aUe QRW UeceiYiQg Whe SPaOO BXViQeVV OiPiWV, Pake VXUe \RX aUe VigQed iQ ZiWh \RXU
SPaOO BXViQeVV OQOiQe ID.

YRX Pa\ aOVR PRYe PRQe\ ZiWhiQ Whe U.S. ZiWhRXW a WUaQVfeU fee b\ XViQg ZeOOe (deVcUibed iQ SecWiRQ 4 abRYe) RU BiOO Pa\ (deVcUibed iQ SecWiRQ 3
abRYe). ACH aQd WiUe WUaQVfeUV aUe aOWeUQaWiYeV WhaW aOORZ \RX WR WUaQVfeU fXQdV ZheQ deOiYeU\ Rf fXQdV dRPeVWicaOO\ b\ a VSecific daWe iV cUiWicaO RU
ZheQ \RX aUe WUaQVfeUUiQg fXQdV RXWVide Whe U.S.

5

1

2

3

4

5

6
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C. Transfer Rules

SPaOO bXViQeVV cXVWRPeUV Pa\ WUaQVfeU fXQdV fURP WheiU bXViQeVV checkiQg accRXQW WR aQ iQdiYidXaO'V RU YeQdRU'V accRXQW aW aQRWheU fiQaQciaO
iQVWiWXWiRQ, bXW Pa\ QRW WUaQVfeU fXQdV fURP aQ e[WeUQaO accRXQW WR WheiU VPaOO bXViQeVV accRXQW. BefRUe VchedXOiQg a WUaQVfeU WR aQ iQdiYidXaO,
\RX agUee WhaW \RX ZiOO haYe UeceiYed a VigQed aXWhRUi]aWiRQ fURP Whe Sa\ee, aQd WhaW Whe aXWhRUi]aWiRQ ZiOO QRW haYe beeQ UeYRked. YRX agUee
WR SURYide a cRS\ Rf Whe aXWhRUi]aWiRQ WR XV XSRQ RXU UeTXeVW. BefRUe VchedXOiQg aQ\ YeQdRU Sa\PeQW, \RX agUee WhaW \RX ZiOO haYe UeceiYed
aXWhRUi]aWiRQ fURP Whe YeQdRU WR Pake Whe Sa\PeQW b\ eOecWURQic PeaQV.

YRX ZiOO Qeed WR SURYide ceUWaiQ ideQWif\iQg iQfRUPaWiRQ abRXW each QRQ-BaQk Rf APeUica accRXQW iQ RUdeU WR UegiVWeU WhaW accRXQW fRU WhiV
SeUYice. FRU iQbRXQd WUaQVfeUV, \RX agUee WhaW \RX ZiOO RQO\ aWWePSW WR UegiVWeU QRQ-BaQk Rf APeUica SeUVRQaO accRXQWV WhaW \RX RZQ RU fRU
Zhich \RX haYe Whe aXWhRUiW\ WR WUaQVfeU fXQdV. SaPe-BXViQeVV-Da\ WiUe WUaQVfeUV aUe QRW aYaiOabOe fRU iQbRXQd WUaQVfeUV. TUaQVfeUV WR
accRXQWV ORcaWed RXWVide Whe UQiWed SWaWeV aUe aYaiOabOe fRU RXWbRXQd WUaQVfeUV RQO\ aQd aUe VXbjecW WR Whe deOiYeU\ WiPeV iQdicaWed abRYe.
Ne[W-BXViQeVV-Da\ aQd ThUee-BXViQeVV-Da\ ACH WUaQVfeUV aUe QRW aYaiOabOe fRU iQWeUQaWiRQaO WUaQVfeUV.

BaQk Rf APeUica caQQRW gXaUaQWee Whe WiPeO\ deOiYeU\ RU UeWXUQ Rf fXQdV aV a UeVXOW Rf Whe faiOXUe Rf aQRWheU fiQaQciaO iQVWiWXWiRQ WR acW iQ a WiPeO\
PaQQeU. POeaVe QRWe WhaW beQeficiaU\ baQkV ORcaWed iQ VRPe cRXQWUieV Pa\ Wake VeYeUaO da\V RU eYeQ ZeekV WR cUediW Whe UeceiYiQg accRXQW.
TheUe Pa\ be VRPe UiVk iQ PakiQg a WUaQVfeU WR a VORZ-WR-Sa\ cRXQWU\. CXUUeQc\ cRQYeUViRQ chaUgeV aOVR Pa\ aSSO\ WR iQWeUQaWiRQaO RXWbRXQd
WUaQVfeUV.

FRU each WUaQVfeU, Ze ZiOO e-PaiO a cRQfiUPaWiRQ WR \RX aW Whe e-PaiO addUeVV iQdicaWed iQ RXU UecRUdV. The cRQfiUPaWiRQ ZiOO QRWe Whe daWe aQd Whe
aPRXQW Rf Whe WUaQVfeU aQd Whe baQk RU iQVWiWXWiRQ WR RU fURP Zhich Whe WUaQVfeU ZaV Pade. YRX agUee WR e[aPiQe Whe cRQfiUPaWiRQ SURPSWO\ XSRQ
UeceiSW aQd WR QRWif\ XV iPPediaWeO\ Rf aQ\ diVcUeSaQc\ beWZeeQ Whe cRQfiUPaWiRQ aQd \RXU UecRUdV. BaQk Rf APeUica ZiOO QRW be OiabOe fRU
iQWeUeVW cRPSeQVaWiRQ, aV RWheUZiVe VeW fRUWh iQ WhiV AgUeePeQW, XQOeVV BaQk Rf APeUica iV QRWified Rf Whe diVcUeSaQc\ ZiWhiQ 30 da\V fURP Whe
daWe Rf \RXU UeceiSW Rf Whe cRQfiUPaWiRQ RU \RXU baQk VWaWePeQW iQcOXdiQg Whe WUaQVfeU, ZhicheYeU iV eaUOieU. YRX ackQRZOedge aQd agUee WhaW if a
Sa\PeQW RUdeU UeOaWiQg WR a WUaQVfeU deVcUibeV a beQeficiaU\ iQcRQViVWeQWO\ b\ QaPe aQd accRXQW QXPbeU, Sa\PeQW PighW be Pade b\ Whe
beQeficiaU\'V baQk RQ Whe baViV Rf Whe accRXQW QXPbeU, eYeQ if iW ideQWifieV a SeUVRQ diffeUeQW fURP Whe QaPed beQeficiaU\, aQd WhaW \RXU
RbOigaWiRQ WR Sa\ Whe WUaQVfeU iVVXed b\ \RX WR XV VhaOO QRW be e[cXVed b\ VXch Sa\PeQW.

YRX agUee WhaW \RX ZiOO haYe VXfficieQW aYaiOabOe fXQdV iQ Whe deVigQaWed deSRViW accRXQW WR cRYeU aOO RXWbRXQd WUaQVfeUV RQ Whe daWe VchedXOed.
If aQ accRXQW dReV QRW haYe VXfficieQW aYaiOabOe fXQdV RQ Whe VchedXOed daWe, Ze Pa\ eOecW QRW WR iQiWiaWe RQe RU PRUe Rf Whe WUaQVfeUV. If Ze dR
eOecW WR iQiWiaWe Whe WUaQVfeU, Zhich Pa\ iQYROYe RQe RU PRUe aWWePSWV RQ VXbVeTXeQW bXViQeVV da\V, iW Pa\ caXVe aQ RYeUdUafW iQ \RXU accRXQW
iQ Zhich caVe \RX VhaOO be OiabOe fRU Whe RYeUdUafW aQd aQ\ RYeUdUafW feeV, aV VeW fRUWh iQ \RXU DeSRViW AgUeePeQW.

YRX agUee WhaW BaQk Rf APeUica Pa\ XVe aQ\ PeaQV RU URXWeV Zhich Ze iQ RXU VROe diVcUeWiRQ cRQVideU VXiWabOe WR e[ecXWe \RXU WUaQVfeU. FRU
VPaOO bXViQeVV cXVWRPeUV, if \RX WUaQVfeU fXQdV iQ U.S. dROOaUV WR a QRQ-U.S. dROOaU accRXQW, \RXU Sa\PeQW Pa\ be cRQYeUWed iQWR Whe ORcaO
cXUUeQc\ b\ aQ\ RUigiQaWiQg, iQWeUPediaU\ RU UeceiYiQg baQk, Sa\PeQW V\VWeP RU Sa\PeQW VeUYice SURYideU, iQcOXdiQg BaQk Rf APeUica RU aQ
affiOiaWe, aV aSSOicabOe. We aQd/RU aQ affiOiaWe iQcOXde a PaUk-XS RU fee RQ VXch cXUUeQc\ cRQYeUViRQ aQd Pa\ SURfiW iQ cRQQecWiRQ ZiWh aQ\ VXch
cXUUeQc\ cRQYeUViRQ. BaQk Rf APeUica heUeb\ giYeV QRWice WhaW SaPe-BXViQeVV-Da\ dRPeVWic WUaQVfeUV aQd iQWeUQaWiRQaO RXWbRXQd WUaQVfeUV
Pa\ be e[ecXWed WhURXgh FedZiUe, a fXQdV WUaQVfeU V\VWeP RSeUaWed b\ Whe FedeUaO ReVeUYe BaQkV, WhURXgh CHIPS (COeaUiQg HRXVe IQWeUbaQk
Pa\PeQWV S\VWeP), a fXQdV WUaQVfeU V\VWeP RSeUaWed b\ The COeaUiQg HRXVe RU WhURXgh SWIFT (SRcieW\ fRU WRUOdZide IQWeUbaQk FiQaQciaO
TeOecRPPXQicaWiRQ). WiWh UeVSecW WR Sa\PeQW RUdeUV UeOaWiQg WR Whe WUaQVfeU Zhich aUe e[ecXWed WhURXgh FedZiUe, FedeUaO ReVeUYe RegXOaWiRQ
J aQd aOO aSSOicabOe FedeUaO ReVeUYe RSeUaWiQg UXOeV VhaOO gRYeUQ Whe Sa\PeQW RUdeUV. WiWh UeVSecW WR Sa\PeQW RUdeUV UeOaWiQg WR Whe WUaQVfeU
Zhich aUe e[ecXWed WhURXgh CHIPS, Whe CHIPS OSeUaWiQg RXOeV VhaOO gRYeUQ Whe Sa\PeQW RUdeUV. WiWh UeVSecW WR Sa\PeQW RUdeUV UeOaWiQg WR
Whe WUaQVfeU Zhich aUe e[ecXWed WhURXgh SWIFT, Whe SWIFT RSeUaWiQg UXOeV VhaOO gRYeUQ Whe Sa\PeQW RUdeUV. HRZeYeU, ZiWh UeVSecW WR
RePiWWaQce TUaQVfeUV, WR Whe e[WeQW Rf aQ\ iQcRQViVWeQcieV beWZeeQ Whe abRYe UefeUeQced UXOeV aQd Whe SURYiViRQV Rf Whe EOecWURQic FXQdV
TUaQVfeU AcW ("EFTA"), Whe SURYiViRQV Rf EFTA VhaOO SUeYaiO. NRWZiWhVWaQdiQg aQ\WhiQg WR Whe cRQWUaU\ cRQWaiQed heUeiQ, Whe UighWV aQd
RbOigaWiRQV WhaW aSSO\ WR RePiWWaQce TUaQVfeUV aUe VeW fRUWh iQ Whe EFTA aQd, aV aSSOicabOe, aV VeW fRUWh iQ NeZ YRUk OaZ. ThUee-BXViQeVV-Da\
ACH WUaQVfeUV aQd Ne[W-BXViQeVV-Da\ ACH WUaQVfeUV Pa\ be Pade WhURXgh Whe AXWRPaWed COeaUiQg HRXVe SURceVVRU VeOecWed b\ XV RU
diUecWO\ WR aQRWheU baQk, aQd \RX agUee ZiOO be VXbjecW WR Whe NaWiRQaO AXWRPaWed COeaUiQg HRXVe AVVRciaWiRQ UXOeV RU RXU agUeePeQW ZiWh Whe
RWheU baQk, iQ effecW aW VXch WiPe, aV aSSOicabOe.

FXWXUe VchedXOed RU UecXUUiQg WUaQVfeUV VchedXOed fRU a ZeekeQd RU a QRQ-bXViQeVV da\ ZiOO be SURceVVed RQ Whe SUiRU bXViQeVV da\.

D. Cancelling Transfers

E[ceSW fRU RePiWWaQce TUaQVfeUV, if \RX diUecW XV WR begiQ SURceVViQg a WUaQVfeU iPPediaWeO\ RU a WUaQVfeU'V VWaWXV iV IQ PURceVV RU PURceVVed,
\RX QR ORQgeU haYe Whe UighW WR caQceO iW. BaQk Rf APeUica Pa\ aW iWV RSWiRQ acceSW \RXU caQceOOaWiRQV RU aPeQdPeQWV WR a WUaQVfeU. YRX
ackQRZOedge WhaW if BaQk Rf APeUica aWWePSWV WR caQceO RU aPeQd a WUaQVfeU, WheQ Whe UeYeUVaO UeTXeVW RU aPeQdPeQW PXVW be agUeed WR b\
each fiQaQciaO iQVWiWXWiRQ Zhich haV acceSWed a Sa\PeQW RUdeU UeOaWed WR Whe WUaQVfeU aW iVVXe befRUe iW ZiOO be acWed XSRQ aQd \RX fXUWheU agUee
WhaW BaQk Rf APeUica VhaOO haYe QR OiabiOiW\ if a caQceOOaWiRQ RU aPeQdPeQW iV QRW cRPSOeWed.

E[ceSW fRU RePiWWaQce TUaQVfeUV, \RX caQ caQceO fXWXUe VchedXOed aQd UecXUUiQg dRPeVWic WUaQVfeUV SUiRU WR PidQighW ET RQ Whe daWe SURceVViQg
fRU Whe WUaQVfeU iV VchedXOed WR be iQiWiaWed b\ acceVViQg Whe TUaQVfeUV Sage aQd VeOecWiQg TR/FURP P\ accRXQWV aW RWheU baQkV RU TR VRPeRQe
eOVe RU bXViQeVV ThiV iV Whe SUefeUUed PeWhRd fRU caQceOOiQg WUaQVfeUV. YRX Pa\ aOVR UeTXeVW WR caQceO a fXWXUe VchedXOed RU UecXUUiQg WUaQVfeU
b\ caOOiQg XV aW 800.432.1000 fRU cRQVXPeU accRXQWV aQd 866.758.5972 fRU VPaOO bXViQeVV accRXQWV. If \RX aUe caOOiQg fURP RXWVide Rf Whe
cRQWiQeQWaO U.S., caOO XV cROOecW aW 925.681.7600.AfWeU \RX caQceO a fXWXUe-daWed WUaQVfeU, Whe VWaWXV chaQgeV WR CaQceOed. 
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OQce aQ iQWeUQaWiRQaO RXWbRXQd WUaQVfeU haV beeQ VeQW, RU, iQ Whe caVe Rf RePiWWaQce TUaQVfeUV, afWeU Whe 30 PiQXWe caQceOOaWiRQ SeUiRd haV
SaVVed, \RX Pa\ UeTXeVW WhaW a WUaQVfeU be UecaOOed, aQd Ze ZiOO cRPPXQicaWe \RXU UeTXeVW WR Whe beQeficiaU\'V baQk. If Whe beQeficiaU\'V baQk
agUeeV WR UeWXUQ Whe fXQdV WR XV, WheQ XSRQ cRQfiUPaWiRQ Rf UeceiSW Rf fXQdV iQ RXU accRXQW, Ze ZiOO cUediW \RXU accRXQW aW Whe cXUUeQW BaQk Rf
APeUica UeWaiO bX\ UaWe fRU WhaW cXUUeQc\ WhaW da\ (Vee beORZ). POeaVe QRWe WhaW Whe e[chaQge UaWe Pa\ be diffeUeQW fURP Whe RUigiQaO UaWe
aSSOicabOe WR Whe WUaQVfeU, Zhich Pa\ UeVXOW iQ a ORVV WR \RX. FXUWheUPRUe, Whe beQeficiaU\'V baQk Pa\ aVVeVV chaUgeV fRU WheiU VeUYiceV, Zhich
ZiOO be dedXcWed fURP Whe aPRXQW UeWXUQed WR \RX. We ZiOO haYe QR OiabiOiW\ WR \RX if Whe beQeficiaU\'V baQk RU fRUeigQ beQeficiaU\ UefXVeV \RXU
UeTXeVW WR UecaOO Whe iQWeUQaWiRQaO ZiUe WUaQVfeU.

If a WUaQVfeU iV UeWXUQed b\ Whe UeceiYiQg baQk RU beQeficiaU\'V baQk fRU QR faXOW Rf RXUV, Ze ZiOO cUediW \RXU accRXQW aW Whe cXUUeQW BaQk Rf
APeUica UeWaiO bX\ UaWe fRU Whe cXUUeQc\ WhaW da\ (Vee beORZ). POeaVe QRWe WhaW Whe e[chaQge UaWe ZiOO be diffeUeQW fURP Whe RUigiQaO UaWe
aSSOicabOe WR Whe WUaQVfeU, Zhich Pa\ UeVXOW iQ a ORVV WR \RX. FXUWheUPRUe, a UeWXUQiQg baQk aQd/RU beQeficiaU\'V baQk Pa\ aVVeVV chaUgeV fRU
WheiU VeUYiceV, Zhich ZiOO be dedXcWed fURP Whe aPRXQW UeWXUQed WR \RX.

POeaVe Vee SecWiRQ 5.F fRU Whe caQceOOaWiRQ SURcedXUeV aSSOicabOe WR RePiWWaQce TUaQVfeUV.

E. Liabilit\

The fROORZiQg aSSOieV WR SaPe-BXViQeVV Da\ DRPeVWic WiUe WUaQVfeUV aQd aOO ACH aQd WiUe WUaQVfeUV fURP a bXViQeVV accRXQW. The OiabiOiW\ fRU
ThUee-BXViQeVV Da\ ACH WUaQVfeUV aQd Ne[W-BXViQeVV Da\ ACH WUaQVfeUV iQYROYiQg a WUaQVfeU WR RU fURP a BaQk Rf APeUica cRQVXPeU accRXQW
iV deVcUibed iQ SecWiRQ 7 beORZ. The OiabiOiW\ fRU RePiWWaQce TUaQVfeUV iV deVcUibed iQ SecWiRQ 5.F. beORZ.

If Ze faiO RU deOa\ iQ PakiQg a WUaQVfeU SXUVXaQW WR \RXU iQVWUXcWiRQV, RU if Ze Pake a WUaQVfeU iQ aQ eUURQeRXV aPRXQW WhaW iV OeVV WhaQ Whe
aPRXQW SeU \RXU iQVWUXcWiRQV, XQOeVV RWheUZiVe UeTXiUed b\ OaZ RU aV RWheUZiVe SURYided iQ WhiV AgUeePeQW, RXU OiabiOiW\ VhaOO be OiPiWed WR
cRUUecWiQg Whe eUURU. If Ze Pake a Sa\PeQW RU WUaQVfeU iQ aQ eUURQeRXV aPRXQW WhaW e[ceedV Whe aPRXQW SeU \RXU iQVWUXcWiRQV, RU if Ze SeUPiW aQ
XQaXWhRUi]ed Sa\PeQW RU WUaQVfeU afWeU Ze haYe had a UeaVRQabOe WiPe WR acW RQ a QRWice fURP \RX Rf SRVVibOe XQaXWhRUi]ed XVe, XQOeVV
RWheUZiVe UeTXiUed b\ OaZ RU aV RWheUZiVe SURYided iQ WhiV AgUeePeQW, RXU OiabiOiW\ ZiOO be OiPiWed WR a UefXQd Rf Whe aPRXQW eUURQeRXVO\ Said RU
WUaQVfeUUed, SOXV iQWeUeVW WheUeRQ fURP Whe daWe Rf Whe WUaQVfeU WR Whe daWe Rf Whe UefXQd, bXW iQ QR eYeQW WR e[ceed 60 da\V' iQWeUeVW. If Ze
becRPe OiabOe WR \RX fRU iQWeUeVW cRPSeQVaWiRQ XQdeU WhiV AgUeePeQW RU aSSOicabOe OaZ, VXch iQWeUeVW VhaOO be caOcXOaWed baVed RQ Whe aYeUage
fedeUaO fXQdV UaWe aW Whe FedeUaO ReVeUYe BaQk iQ Whe diVWUicW ZheUe BaQk Rf APeUica iV headTXaUWeUed fRU each da\ iQWeUeVW iV dXe, cRPSXWed
RQ Whe baViV Rf a 360-da\ \eaU. UQOeVV RWheUZiVe UeTXiUed b\ OaZ, iQ QR eYeQW ZiOO BaQk Rf APeUica be OiabOe WR \RX fRU VSeciaO, iQdiUecW RU
cRQVeTXeQWiaO daPageV iQcOXdiQg, ZiWhRXW OiPiWaWiRQ, ORVV RU daPage fURP VXbVeTXeQW ZURQgfXO diVhRQRU UeVXOWiQg fURP RXU acWV RU RPiVViRQV RU
ORVW SURfiWV, eYeQ if Ze aUe adYiVed iQ adYaQce Rf Whe SRVVibiOiW\ Rf VXch daPageV. We VhaOO QRW be OiabOe fRU \RXU aWWRUQe\'V feeV, e[ceSW aV
UeTXiUed b\ OaZ.

YRX e[SUeVVO\ agUee WhaW BaQk Rf APeUica VhaOO be OiabOe WR \RX RQO\ fRU RXU QegOigeQW SeUfRUPaQce RU QRQ-SeUfRUPaQce Rf Whe ACH aQd WiUe
TUaQVfeU VeUYiceV, aQd WhaW RXU UeVSRQVibiOiW\ VhaOO be OiPiWed WR Whe e[eUciVe Rf UeaVRQabOe aQd RUdiQaU\ caUe. UQOeVV RWheUZiVe UeTXiUed b\ OaZ,
BaQk Rf APeUica VhaOO QRW be OiabOe fRU aQ\ eUURU RU deOa\ RQ Whe SaUW Rf aQ\ WhiUd SaUW\ RU fRU aQ\ RWheU acW RU RPiVViRQ Rf aQ\ WhiUd SaUW\,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ WhiUd SaUWieV XVed b\ BaQk Rf APeUica iQ e[ecXWiQg aQ\ Sa\PeQW RUdeU UeOaWiQg WR a WUaQVfeU RU SeUfRUPiQg a UeOaWed
acW, aQd QR VXch WhiUd SaUW\ VhaOO be deePed WR be RXU ageQW.

We dR QRW acceSW aQ\ OiabiOiW\ fRU RXU e[chaQge UaWeV. AQ\ aQd aOO OiabiOiW\ UeOaWiQg WR WhiV iQfRUPaWiRQ aQd Whe UaWeV SURYided heUeiQ iV diVcOaiPed,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ, diUecW, iQdiUecW, RU cRQVeTXeQWiaO ORVV, aQd aQ\ OiabiOiW\ if RXU e[chaQge UaWeV aUe diffeUeQW fURP UaWeV RffeUed RU UeSRUWed
b\ WhiUd SaUWieV, RU RffeUed b\ XV aW a diffeUeQW WiPe, aW a diffeUeQW ORcaWiRQ, fRU a diffeUeQW WUaQVacWiRQ aPRXQW, RU iQYROYiQg a diffeUeQW Sa\PeQW Pedia
(iQcOXdiQg, bXW QRW OiPiWed WR baQk QRWeV, checkV, ZiUe WUaQVfeUV eWc.) FRU RePiWWaQce TUaQVfeUV, Whe e[chaQge UaWe WR be aSSOied WR Whe WUaQVfeU ZiOO
be VeW fRUWh iQ diVcORVXUeV SURYided WR \RX fRU Whe WUaQVfeU iQ accRUdaQce ZiWh fedeUaO OaZ.

F. Special Rules for Remittance Transfers

The fROORZiQg aSSOieV WR RePiWWaQce TUaQVfeUV.

AV deVcUibed abRYe, a RePiWWaQce TUaQVfeU iV aQ eOecWURQic WUaQVfeU Rf fXQdV iQiWiaWed b\ a cRQVXPeU SUiPaUiO\ fRU SeUVRQaO, faPiO\ RU hRXVehROd
SXUSRVeV WR a deVigQaWed UeciSieQW iQ a fRUeigQ cRXQWU\. FedeUaO OaZ SURYideV ceUWaiQ UighWV aQd RbOigaWiRQV UeOaWed WR RePiWWaQce TUaQVfeUV WhaW
Pa\ diffeU fURP UighWV aQd RbOigaWiRQV WhaW aSSO\ WR RWheU W\SeV Rf fXQdV WUaQVfeUV, iQcOXdiQg diVcORVXUe, caQceOOaWiRQ aQd eUURU UeVROXWiRQ UighWV.
YRXU UighWV ZiWh UeVSecW WR RePiWWaQce TUaQVfeUV ZiOO be e[SOaiQed WR \RX iQ a diVcORVXUe SURYided WR \RX aW Whe WiPe \RX iQiWiaWe each
RePiWWaQce TUaQVfeU.

PUiRU WR VeQdiQg a RePiWWaQce TUaQVfeU, Ze ZiOO SURYide \RX ZiWh ceUWaiQ iPSRUWaQW diVcORVXUeV iQcOXdiQg, if aSSOicabOe: (i) Whe aPRXQW WhaW ZiOO be
WUaQVfeUUed WR Whe UeciSieQW, (ii) a deVcUiSWiRQ Rf aQ\ feeV RU Wa[eV Ze iPSRVe, (iii) Whe WRWaO aPRXQW Rf Whe WUaQVacWiRQ (Zhich iV Whe VXP Rf (i) aQd
(ii) abRYe,) aQd (iY) Whe e[chaQge UaWe Ze ZiOO XVe iQ Whe eYeQW \RX WeOO XV WhaW Whe UeceiYiQg accRXQW iV deQRPiQaWed iQ a fRUeigQ cXUUeQc\ aQd
\RX ideQWif\ VXch cXUUeQc\ . IQ addiWiRQ, if \RX chRVe WR WUaQVfeU PRQe\ iQ fRUeigQ cXUUeQc\, Whe diVcORVXUeV ZiOO aOVR iQcOXde Whe fROORZiQg iWePV
iQ VXch fRUeigQ cXUUeQc\: ([) Whe WUaQVfeU aPRXQW, (\) Whe feeV iPSRVed b\ WhiUd SaUWieV iQ cRQQecWiRQ ZiWh Whe WUaQVfeU, aQd (]) Whe WRWaO aPRXQW
WR be UeceiYed b\ Whe UeciSieQW (Zhich iV Whe diffeUeQce beWZeeQ ([) aQd (\) abRYe.) POeaVe QRWe Whe UeciSieQW Pa\ UeceiYe OeVV WhaQ Whe WRWaO
aPRXQW diVcORVed dXe WR fRUeigQ Wa[eV aQd feeV chaUged b\ Whe UeciSieQW¶V fiQaQciaO iQVWiWXWiRQ fRU UeceiYiQg a RePiWWaQce TUaQVfeU iQWR aQ
accRXQW, Zhich aUe QRW UeTXiUed WR be diVcORVed.
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OQce \RX cRQfiUP \RXU acceSWaQce Rf Whe RePiWWaQce TUaQVfeU WeUPV, \RX ZiOO be VhRZQ a UeceiSW Zhich iQcOXdeV Whe iWePV OiVWed
abRYe aQd, iQ addiWiRQ, (i) Whe daWe Whe fXQdV ZiOO be aYaiOabOe WR Whe UeciSieQW, (ii) iQfRUPaWiRQ \RX SURYide WhaW ideQWifieV Whe UeciSieQW,
aQd (iii) a VWaWePeQW Rf \RXU UighWV iQ Whe eYeQW Rf aQ eUURU RU if \RX ZiVh WR caQceO Whe WUaQVfeU, aV deVcUibed beORZ.

YRX aUe heUeb\ QRWified WhaW iQ Whe eYeQW WhaW \RX SURYide aQ iQcRUUecW accRXQW QXPbeU RU iQVWiWXWiRQaO ideQWif\iQg QXPbeU, aQd Ze aUe
QRW abOe WR UecRYeU Whe fXQdV, \RX Pa\ ORVe Whe aPRXQW Rf Whe Sa\PeQW RUdeU.

If \RX WhiQk WheUe haV beeQ aQ eUURU RU SURbOeP ZiWh \RXU RePiWWaQce TUaQVfeU:

CaOO XV aW 877.337.8357; RU, fURP RXWVide Whe U.S. caOO XV cROOecW aW 302.781.6374.

YRX caQ aOVR ZUiWe WR XV aW:

BaQk Rf APeUica, N.A. 
PO BR[ 25118 
TaPSa, FL 33622-5118

FUeTXeQWO\ aVked TXeVWiRQV abRXW ZiUe WUaQVfeUV iQcOXdiQg eUURU UeVROXWiRQ SURcedXUeV, caQ be YieZed b\ acceVViQg
hWWSV://ZZZ.baQkRfaPeUica.cRP/deSRViWV/ZiUe-WUaQVfeUV-faTV/.

YRX PXVW cRQWacW XV ZiWhiQ 180 da\V Rf Whe daWe Ze iQdicaWed WR \RX WhaW fXQdV ZRXOd be Pade aYaiOabOe WR Whe UeciSieQW. WheQ \RX dR, SOeaVe WeOO
XV:

1. YRXU QaPe aQd addUeVV RU WeOeShRQe QXPbeU;

2. The eUURU RU SURbOeP ZiWh Whe WUaQVfeU, aQd Zh\ \RX beOieYe iW iV aQ eUURU RU SURbOeP;

3. The QaPe Rf Whe SeUVRQ UeceiYiQg Whe fXQdV, aQd if \RX kQRZ iW, hiV RU heU WeOeShRQe QXPbeU RU addUeVV;

4. The dROOaU aPRXQW Rf Whe WUaQVfeU; aQd

5. The cRQfiUPaWiRQ cRde RU QXPbeU Rf Whe WUaQVacWiRQ.

We ZiOO deWeUPiQe ZheWheU aQ eUURU RccXUUed ZiWhiQ 90 da\V afWeU \RX cRQWacW XV aQd Ze ZiOO cRUUecW aQ\ eUURU SURPSWO\. We ZiOO WeOO \RX Whe UeVXOWV
ZiWhiQ WhUee bXViQeVV da\V afWeU cRPSOeWiQg RXU iQYeVWigaWiRQ. If Ze decide WhaW WheUe ZaV QR eUURU, Ze ZiOO VeQd \RX a ZUiWWeQ e[SOaQaWiRQ. YRX Pa\
aVk fRU cRSieV Rf aQ\ dRcXPeQWV Ze XVed iQ RXU iQYeVWigaWiRQ.

WhaW WR dR if \RX ZaQW WR caQceO a RePiWWaQce TUaQVfeU:

YRX haYe Whe UighW WR caQceO a RePiWWaQce TUaQVfeU aQd RbWaiQ a UefXQd Rf aOO fXQdV Said WR XV, iQcOXdiQg aQ\ feeV, ZiWhiQ 30 PiQXWeV Rf \RXU
cRQfiUPaWiRQ Rf Whe WUaQVfeU. The beVW Za\ WR caQceO a WUaQVfeU iV WR VigQ iQ WR \RXU accRXQW aW ZZZ.baQkRfaPeUica.cRP aQd VeOecW TUaQVfeUV>SeQd
MRQe\ TR SRPeRQe>UViQg WheiU accRXQW QXPbeU aW aQRWheU baQk WR acceVV Whe UighW WUaQVfeUV acWiYiW\ Wab. AOWeUQaWiYeO\, \RX Pa\ caOO XV aW
877.337.8357, MRQda\ WhURXgh FUida\ fURP 7:00 a.P. WR 10:00 S.P., aQd SaWXUda\ aQd SXQda\ fURP 8:00 a.P. WR 5:00 S.P., ORcaO WiPe. FURP
RXWVide Whe U.S., caOO XV cROOecW aW 302.781.6374. WheQ \RX cRQWacW XV, \RX PXVW SURYide XV ZiWh iQfRUPaWiRQ WR heOS XV ideQWif\ Whe WUaQVfeU \RX
ZiVh WR caQceO, iQcOXdiQg Whe aPRXQW aQd ORcaWiRQ ZheUe Whe fXQdV ZeUe VeQW. We ZiOO UefXQd \RXU PRQe\ ZiWhiQ WhUee bXViQeVV da\V Rf \RXU
UeTXeVW WR caQceO a WUaQVfeU aV ORQg aV Whe fXQdV haYe QRW aOUead\ beeQ Sicked XS RU deSRViWed iQWR a UeciSieQW'V accRXQW.

G. Currenc\ E[change Rates

We Pa\ deWeUPiQe a cXUUeQc\ e[chaQge UaWe aQd aVVigQ iW WR \RXU WUaQVacWiRQ ZiWhRXW QRWice WR \RX. E[chaQge UaWeV fOXcWXaWe, aW WiPeV
VigQificaQWO\, aQd \RX ackQRZOedge aQd acceSW aOO UiVkV WhaW Pa\ UeVXOW fURP VXch fOXcWXaWiRQV. If Ze aVVigQ aQ e[chaQge UaWe WR \RXU fRUeigQ
e[chaQge WUaQVacWiRQ, WhaW e[chaQge UaWe ZiOO be deWeUPiQed b\ XV iQ RXU VROe diVcUeWiRQ baVed XSRQ VXch facWRUV aV Ze deWeUPiQe UeOeYaQW,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ, PaUkeW cRQdiWiRQV, e[chaQge UaWeV chaUged b\ RWheU SaUWieV, RXU deViUed UaWe Rf UeWXUQ, PaUkeW UiVk, cUediW UiVk aQd
RWheU PaUkeW, ecRQRPic aQd bXViQeVV facWRUV, aQd iV VXbjecW WR chaQge aW aQ\ WiPe ZiWhRXW QRWice. YRX ackQRZOedge WhaW e[chaQge UaWeV fRU UeWaiO
aQd cRPPeUciaO WUaQVacWiRQV, aQd fRU WUaQVacWiRQV effecWed afWeU UegXOaU bXViQeVV hRXUV aQd RQ ZeekeQdV, aUe diffeUeQW fURP Whe e[chaQge UaWeV
fRU OaUge iQWeU-baQk WUaQVacWiRQV effecWed dXUiQg Whe bXViQeVV da\, aV Pa\ be UeSRUWed iQ The WaOO SWUeeW JRXUQaO RU eOVeZheUe. E[chaQge UaWeV
RffeUed b\ RWheU deaOeUV RU VhRZQ aW RWheU VRXUceV b\ XV RU RWheU deaOeUV (iQcOXdiQg RQOiQe VRXUceV) Pa\ be diffeUeQW fURP RXU e[chaQge UaWeV.
The e[chaQge UaWe \RX aUe RffeUed Pa\ be diffeUeQW fURP, aQd OikeO\ iQfeUiRU WR, Whe UaWe Said b\ XV WR acTXiUe Whe XQdeUO\iQg cXUUeQc\. We UeVeUYe
Whe UighW WR UefXVe WR SURceVV aQ\ UeTXeVW fRU a fRUeigQ e[chaQge WUaQVacWiRQ.

We SURYide aOO-iQ SUiciQg fRU e[chaQge UaWeV. The SUice SURYided Pa\ iQcOXde SURfiW, feeV, cRVWV, chaUgeV RU RWheU PaUk XSV aV deWeUPiQed b\ XV iQ
RXU VROe diVcUeWiRQ. The OeYeO Rf Whe fee RU PaUkXS Pa\ diffeU fRU each cXVWRPeU aQd Pa\ diffeU fRU Whe VaPe cXVWRPeU deSeQdiQg RQ Whe PeWhRd RU
YeQXe XVed fRU WUaQVacWiRQ e[ecXWiRQ.

Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 15 of 22



2/28/2021 Bank of AmeUica _ Online Banking _ SeUYice AgUeemenW

hWWSV://ZZZ.bankofameUica.com/online-banking/VeUYice-agUeemenW.go 15/21

We dR QRW acceSW aQ\ OiabiOiW\ fRU RXU e[chaQge UaWeV. AQ\ aQd aOO OiabiOiW\ fRU RXU e[chaQge UaWeV iV diVcOaiPed, iQcOXdiQg ZiWhRXW OiPiWaWiRQ diUecW,
iQdiUecW RU cRQVeTXeQWiaO ORVV, aQd aQ\ OiabiOiW\ if RXU e[chaQge UaWeV aUe diffeUeQW fURP UaWeV RffeUed RU UeSRUWed b\ WhiUd SaUWieV, RU RffeUed b\ XV aW
a diffeUeQW WiPe, aW a diffeUeQW ORcaWiRQ, fRU a diffeUeQW WUaQVacWiRQ aPRXQW, RU iQYROYiQg a diffeUeQW Sa\PeQW Pedia (iQcOXdiQg bXW QRW OiPiWed WR baQk-
QRWeV, checkV, ZiUe WUaQVfeUV, eWc.).

6. OQOLQH BDQNLQJ AOHUWV

A. General Information

We SURYide WhUee W\SeV Rf aOeUWV:

1. GeQeUaO & SecXUiW\ AOeUWV aUe VeQW WR \RX ZheQ iPSRUWaQW chaQgeV aUe Pade RQOiQe WR \RXU accRXQW, VXch aV chaQgiQg \RXU ePaiO RU hRPe
addUeVV, WeOeShRQe QXPbeU, OQOiQe ID RU SaVVcRde, RU XQXVXaO caUd acWiYiW\. 

GeQeUaO aQd SecXUiW\ aOeUWV aUe aXWRPaWicaOO\ acWiYaWed aQd VeQW WR \RXU SUiPaU\ ePaiO addUeVV. If \RX chRRVe, \RX Pa\ WXUQ Rff GeQeUaO
aOeUWV, bXW QRW SecXUiW\ aOeUWV.  

2. AXWRPaWic AOeUWV SURYide \RX ZiWh iPSRUWaQW accRXQW QRWificaWiRQV, VXch aV iQfRUPaWiRQ abRXW a PRQe\ WUaQVfeU, iQVXfficieQW fXQdV RU aYaiOabiOiW\
Rf a SaSeUOeVV VWaWePeQW. 

AXWRPaWic aOeUWV aUe aXWRPaWicaOO\ acWiYaWed aQd VeQW WR \RXU SUiPaU\ ePaiO addUeVV RQO\. YRX Pa\ QRW WXUQ Rff AXWRPaWic AOeUWV. 

3. AccRXQW AOeUWV aOORZ \RX WR chRRVe RSWiRQaO aOeUW PeVVageV fRU \RXU accRXQWV, VXch aV Sa\PeQW UePiQdeUV RU WUaQVacWiRQ aOeUWV fRU cUediW RU
debiW caUd chaUgeV. 

YRX PXVW VeOecW aQd acWiYaWe accRXQW aOeUWV; \RX caQ WXUQ Rff accRXQW aOeUWV aW aQ\ WiPe.

 

AOeUWV aUe VXbjecW WR Whe fROORZiQg: 

We Pa\ add QeZ aOeUWV fURP WiPe WR WiPe, RU caQceO ROd aOeUWV. We XVXaOO\ QRWif\ \RX ZheQ Ze caQceO aOeUWV, bXW aUe QRW RbOigaWed WR dR
VR. BecaXVe aOeUWV aUe QRW eQcU\SWed, Ze ZiOO QeYeU iQcOXde \RXU fXOO accRXQW QXPbeU. HRZeYeU, aOeUWV Pa\ iQcOXde \RXU QaPe aQd VRPe
iQfRUPaWiRQ abRXW \RXU accRXQWV, VXch aV \RXU accRXQW baOaQce RU dXe daWe. AQ\RQe ZhR haV acceVV WR \RXU PeVVageV cRXOd YieZ Whe aOeUW
iQfRUPaWiRQ.

AOeUWV ZiOO be VeQW WR Whe ePaiO addUeVV \RX haYe SURYided aV \RXU SUiPaU\ ePaiO addUeVV fRU RQOiQe baQkiQg. FRU GeQeUaO & SecXUiW\ aQd
AccRXQW AOeUWV, \RX caQ aOVR chRRVe WR haYe WheVe VeQW WR a VecRQdaU\ ePaiO addUeVV, a PRbiOe deYice WhaW acceSWV We[W PeVVageV RU a PRbiOe
deYice WhaW caQ UeceiYe RXU MRbiOe ASS AOeUWV WhURXgh a SXVh QRWificaWiRQ V\VWeP. YRX caQ cRQWURO PRbiOe PXVh QRWificaWiRQ deOiYeU\ ZiWhiQ Whe
BaQk Rf APeUica PRbiOe aSS. If \RXU ePaiO addUeVV RU \RXU PRbiOe QXPbeU chaQgeV, \RX aUe UeVSRQVibOe fRU iQfRUPiQg XV Rf WhaW chaQge. WhiOe
BaQk Rf APeUica dReV QRW chaUge fRU Whe deOiYeU\ Rf Whe aOeUWV, SOeaVe be adYiVed WhaW We[W RU daWa chaUgeV RU UaWeV Pa\ be iPSRVed b\ \RXU
caUUieU. 

We dR RXU beVW WR SURYide aOeUWV iQ a WiPeO\ PaQQeU ZiWh accXUaWe iQfRUPaWiRQ, bXW aOeUWV Pa\ be deOa\ed RU SUeYeQWed b\ a YaUieW\ Rf facWRUV
be\RQd RXU cRQWURO (VXch aV V\VWeP faiOXUeV RU PiVdiUecWed deOiYeU\). We dRQ'W gXaUaQWee Whe deOiYeU\ RU accXUac\ Rf aOeUWV. YRX agUee WhaW Ze
aUe QRW OiabOe fRU aQ\ deOa\V, faiOXUe WR deOiYeU, RU PiVdiUecWed deOiYeU\ Rf aQ\ aOeUW; fRU aQ\ eUURUV iQ Whe cRQWeQW Rf aQ aOeUW RU fRU aQ\ acWiRQV
WakeQ RU QRW WakeQ b\ \RX RU a WhiUd SaUW\ aV Whe UeVXOW Rf aQ aOeUW.

B. Mobile Te[t Alerts

1. OQOiQe BaQkiQg AOeUWV Yia Te[W MeVVage

YRX haYe Whe RSWiRQ Rf addiQg a PRbiOe ShRQe QXPbeU WR \RXU RQOiQe baQkiQg SURfiOe. B\ addiQg a PRbiOe ShRQe QXPbeU WR \RXU RQOiQe baQkiQg
SURfiOe, \RX aUe ceUWif\iQg WhaW \RX aUe Whe accRXQW hROdeU fRU Whe PRbiOe ShRQe accRXQW RU haYe Whe accRXQW hROdeU'V SeUPiVViRQ WR XVe Whe PRbiOe
ShRQe QXPbeU fRU RQOiQe baQkiQg. YRX aUe aOVR cRQVeQWiQg WR UeceiYe RQOiQe baQkiQg AOeUWV XViQg aXWR-diaOeU WechQRORg\ aQd WR UeceiYiQg We[W
PeVVageV. Te[W PeVVage feeV Pa\ aSSO\ deSeQdiQg RQ \RXU PRbiOe caUUieU SOaQ.

YRX caQ We[W STOP WR 692632 aW aQ\ WiPe WR VWRS SMS We[W aOeUWV WhaW \RX acWiYaWed RQ Whe AOeUWV SeWWiQgV SageV. AOeUWV VeQW WR \RXU SUiPaU\ ePaiO
addUeVV ZRQ¶W be affecWed b\ WhiV acWiRQ. TR UeVWRUe We[W aOeUWV, gR WR Whe AOeUWV SeWWiQgV SageV aQd UeacWiYaWe Whe aOeUWV. FRU heOS ZiWh SMS We[W
aOeUWV, VeQd Whe ZRUd HELP WR 692632.Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 16 of 22
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2. SecXUiW\ AOeUWV Yia Te[W MeVVage

We Pa\ aOVR VeQd cUediW caUd, bXViQeVV OiQe Rf cUediW aQd/RU debiW caUd VecXUiW\ We[W aOeUWV WR \RXU PRbiOe ShRQe QXPbeU ZheQ aSSOicabOe. Te[W
aOeUWV ZiOO be deOiYeUed fURP a VhRUW cRde QXPbeU Zhich aUe FUee WR EQd UVeU (FTEU), hRZeYeU, daWa UaWeV Pa\ aSSO\ deSeQdiQg RQ \RXU PRbiOe
caUUieU SOaQ. YRX caQ RSW RXW Rf VecXUiW\ aOeUWV aQ\WiPe b\ VeQdiQg Whe ZRUd STOP WR Whe aSSOicabOe VhRUW cRdeV beORZ. OSWiQg RXW Rf Whe aOeUWV ZiOO
aXWRPaWicaOO\ STOP aOO VecXUiW\ aOeUWV fURP beiQg VeQW WR \RX. If \RX Qeed fXUWheU aVViVWaQce We[W HELP WR aQ\ Rf Whe fROORZiQg cRdeV fRU PRUe
iQfRUPaWiRQ.

 

PURGXFW 6KRUW CRGH 7ROO FUHH NXPEHU

Credit Card Security Alerts 322632 844.585.0488

Debit Card Security Alerts 39989 844.585.0485

Small Business Credit Card Security Alerts 96264 800.427.2399

Check Fraud Security Alerts 86006 877.887.8935

Digital Banking Security Alerts 55983 866.500.6260

Account Takeover Security Alerts 56433 866.376.7091

Zelle Payment Security Alerts 80814 866.376.4584

 

AccRXQW ReVWUicWiRQV aOeUWV aUe VeQW fURP VhRUW cRde 85594. YRX caQ RSW RXW Rf WhiV aOeUW aQ\ WiPe b\ We[WiQg STOP WR 85594. OSWiQg RXW Rf WhiV
aOeUW ZiOO aXWRPaWicaOO\ VWRS WheVe accRXQW UeVWUicWiRQ aOeUWV fURP beiQg VeQW WR \RX. Te[W HELP fRU SMS heOS, RU caOO XV aW 800.427.2449

FRU iQfRUPaWiRQ abRXW RXU SUiYac\ aQd VecXUiW\ SUacWiceV aQd a OiQk WR RXU U.S. CRQVXPeU PUiYac\ NRWice, gR WR RXU ZebViWe aW
hWWSV://ZZZ.baQkRfaPeUica.cRP/SUiYac\

7. EUURU RHVROXWLRQ PURFHGXUHV IRU CRQVXPHU AFFRXQWV

A. In Case of Errors or Questions About Your Electronic Transactions

SeQd XV a VecXUe RQOiQe PaiO PeVVage RU caOO XV aW 800.432.1000

If \RX aUe caOOiQg fURP RXWVide Rf Whe cRQWiQeQWaO U.S., caOO XV cROOecW aW 925.681.7600

YRX Pa\ aOVR ZUiWe XV aW:

Bank of America

FL1-300-02-07 
P.O. Bo[ 25118 Case 3:22-cv-00140-MOC-WCM   Document 44-2   Filed 09/11/23   Page 17 of 22



2/28/2021 Bank of AmeUica _ Online Banking _ SeUYice AgUeemenW

hWWSV://ZZZ.bankofameUica.com/online-banking/VeUYice-agUeemenW.go 17/21

Tampa, FL 33622-5118

CRQWacW XV iPPediaWeO\ if \RX WhiQk:

YRXU VWaWePeQW RU WUaQVacWiRQ UecRUd iV ZURQg

YRX Qeed PRUe iQfRUPaWiRQ abRXW a WUaQVacWiRQ OiVWed RQ \RXU VWaWePeQW

AQ XQaXWhRUi]ed SeUVRQ haV diVcRYeUed \RXU OQOiQe BaQkiQg SaVVcRde

SRPeRQe haV WUaQVfeUUed RU Pa\ WUaQVfeU PRQe\ fURP \RXU accRXQW ZiWhRXW \RXU SeUPiVViRQ

We PXVW heaU fURP \RX QR OaWeU WhaQ 60 da\V afWeU Ze haYe VeQW Whe FIRST VWaWePeQW RQ Zhich Whe SURbOeP RU eUURU aSSeaUed (RU 90 da\V if Whe
SURbOeP RU eUURU UeOaWeV WR a WUaQVfeU fURP aQ accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ).

If \RX WeOO XV YeUbaOO\, Ze Pa\ UeTXiUe \RX WR VeQd XV \RXU cRPSOaiQW RU TXeVWiRQ iQ ZUiWiQg RU Yia ePaiO ZiWhiQ WeQ (10) bXViQeVV da\V (OQOiQe
BaQkiQg cXVWRPeUV Pa\ XVe VecXUe RQOiQe PaiO). WheQ \RX cRQWacW XV, SOeaVe SURYide Whe fROORZiQg iQfRUPaWiRQ:

YRXU QaPe aQd accRXQW QXPbeU

The daWe aQd dROOaU aPRXQW Rf Whe WUaQVacWiRQ iQ TXeVWiRQ

The QaPe Rf Whe Pa\ee if Whe WUaQVacWiRQ iQ TXeVWiRQ iV a biOO Sa\PeQW

The WUaQVacWiRQ QXPbeU aVVigQed b\ OQOiQe BaQkiQg, if aYaiOabOe

A deVcUiSWiRQ Rf Whe WUaQVacWiRQ abRXW Zhich \RX aUe XQVXUe

POeaVe e[SOaiQ aV cOeaUO\ aV \RX caQ Zh\ \RX beOieYe WheUe iV aQ eUURU RU Zh\ \RX Qeed PRUe iQfRUPaWiRQ.

We ZiOO deWeUPiQe ZheWheU aQ eUURU RccXUUed ZiWhiQ 10 bXViQeVV da\V afWeU Ze heaU fURP \RX, aQd Ze ZiOO SURPSWO\ cRUUecW aQ\ eUURU Ze haYe
Pade. If Ze Qeed PRUe WiPe, hRZeYeU, Ze Pa\ Wake XS WR 45 da\V WR iQYeVWigaWe \RXU cRPSOaiQW RU TXeVWiRQ. IQ WhiV caVe, Ze ZiOO SURYiViRQaOO\
cUediW \RXU accRXQW ZiWhiQ 10 bXViQeVV da\V fRU Whe aPRXQW \RX WhiQk iV iQ eUURU, VR WhaW \RX haYe Whe XVe Rf Whe PRQe\ dXUiQg Whe WiPe iW WakeV XV
WR cRPSOeWe RXU iQYeVWigaWiRQ. If Ze aVk \RX WR SXW \RXU cRPSOaiQW RU TXeVWiRQ iQ ZUiWiQg, aQd Ze dR QRW UeceiYe \RXU OeWWeU iQ 10 bXViQeVV da\V, Ze
UeVeUYe Whe UighW QRW WR SURYiViRQaOO\ cUediW \RXU accRXQW.  FRU eUURUV iQYROYiQg QeZ accRXQWV, Ze Pa\ Wake XS WR 90 da\V WR iQYeVWigaWe \RXU
cRPSOaiQW RU TXeVWiRQ aQd XS WR 20 bXViQeVV da\V WR SURYiViRQaOO\ cUediW \RXU accRXQW.

We ZiOO WeOO \RX Whe UeVXOWV ZiWhiQ 3 bXViQeVV da\V afWeU Ze cRPSOeWe RXU iQYeVWigaWiRQ.  If Ze cRQcOXde WheUe ZaV QR eUURU, Ze ZiOO VeQd \RX a
ZUiWWeQ e[SOaQaWiRQ. YRX Pa\ UeTXeVW cRSieV Rf Whe dRcXPeQWV WhaW Ze XVed iQ RXU iQYeVWigaWiRQ.

If \RXU WUaQVacWiRQ ZaV a RePiWWaQce TUaQVfeU (WUaQVfeU Rf fXQdV iQiWiaWed b\ a cRQVXPeU SUiPaUiO\ fRU SeUVRQaO, faPiO\ RU hRXVehROd SXUSRVeV WR a
deVigQaWed UeciSieQW iQ a fRUeigQ cRXQWU\), SOeaVe Vee Whe eUURU UeVROXWiRQ SURcedXUeV iQ SecWiRQ 5.F.

B. Limitation of Liabilit\ for Online Banking Transactions

TeOO XV aW RQce if \RX beOieYe \RXU OQOiQe BaQkiQg SaVVcRde haV beeQ cRPSURPiVed RU if VRPeRQe haV WUaQVfeUUed RU Pa\ WUaQVfeU PRQe\ fURP
\RXU accRXQW ZiWhRXW \RXU SeUPiVViRQ. The beVW Za\ WR PiQiPi]e \RXU ORVV iV WR caOO XV iPPediaWeO\. The XQaXWhRUi]ed XVe Rf \RXU OQOiQe BaQkiQg
VeUYiceV cRXOd caXVe \RX WR ORVe aOO Rf \RXU PRQe\ iQ \RXU accRXQWV, SOXV aQ\ aPRXQW aYaiOabOe XQdeU \RXU RYeUdUafW SURWecWiRQ SOaQ.

YRX ZiOO haYe QR OiabiOiW\ fRU XQaXWhRUi]ed WUaQVacWiRQV if \RX QRWif\ XV ZiWhiQ 60 da\V afWeU Whe VWaWePeQW VhRZiQg Whe WUaQVacWiRQ haV beeQ PaiOed
WR \RX (RU 90 da\V if Whe WUaQVacWiRQ ZaV fURP aQ accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ). If \RX dR QRW, \RX Pa\ QRW geW back aQ\ Rf
Whe PRQe\ \RX ORVW fURP aQ\ XQaXWhRUi]ed WUaQVacWiRQ WhaW RccXUV afWeU Whe cORVe Rf Whe 60-da\ SeUiRd (RU 90 da\ SeUiRd if Whe WUaQVacWiRQ ZaV fURP
aQ accRXQW PaiQWaiQed aW aQRWheU fiQaQciaO iQVWiWXWiRQ), if Ze caQ VhRZ WhaW Ze cRXOd haYe VWRSSed Whe WUaQVacWiRQ if \RX had QRWified XV iQ WiPe. If
a gRRd UeaVRQ (VXch aV a ORQg WUiS RU hRVSiWaO VWa\) keSW \RX fURP WeOOiQg XV, Ze Pa\ e[WeQd Whe WiPe SeUiRdV.

If \RX giYe \RXU OQOiQe ID aQd SaVVcRde aQd gUaQW aXWhRUiW\ WR Pake WUaQVfeUV WR a SeUVRQ ZhR e[ceedV Whe aXWhRUiW\ giYeQ, \RX aUe UeVSRQVibOe
fRU aOO WUaQVacWiRQV WhaW SeUVRQ SeUfRUPV XQOeVV \RX QRWif\ XV WhaW Whe WUaQVfeUV b\ WhaW SeUVRQ aUe QR ORQgeU aXWhRUi]ed. TUaQVacWiRQV WhaW \RX RU
VRPeRQe acWiQg ZiWh \RX iQiWiaWeV ZiWh fUaXdXOeQW iQWeQW aUe aOVR aXWhRUi]ed WUaQVacWiRQV.

NRWe: TheVe OiabiOiW\ UXOeV aUe eVWabOiVhed b\ RegXOaWiRQ E, Zhich iPSOePeQWV Whe fedeUaO EOecWURQic FXQd TUaQVfeU AcW aQd dReV QRW aSSO\ WR
bXViQeVV accRXQWV. OXU OiabiOiW\ SROic\ UegaUdiQg XQaXWhRUi]ed OQOiQe BaQkiQg WUaQVacWiRQV RQ cRQVXPeU deSRViW accRXQWV Pa\ giYe \RX PRUe
SURWecWiRQ, SURYided \RX UeSRUW Whe WUaQVacWiRQV SURPSWO\. AOVR, Whe VWaWe OaZ aSSOicabOe WR \RXU accRXQW Pa\ giYe \RX PRUe WiPe WR UeSRUW aQ
XQaXWhRUi]ed WUaQVacWiRQ RU Pa\ giYe \RX PRUe SURWecWiRQ.

C. Our Liabilit\ for Failure to Complete Transactions
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If Ze dR QRW cRPSOeWe a WUaQVacWiRQ WR RU fURP \RXU accRXQW RQ WiPe, RU iQ Whe cRUUecW aPRXQW accRUdiQg WR RXU agUeePeQW ZiWh \RX, Ze ZiOO be
OiabOe fRU \RXU ORVVeV RU daPageV. HRZeYeU, WheUe aUe VRPe e[ceSWiRQV. FRU iQVWaQce, Ze ZiOO QRW be OiabOe:

If, WhURXgh QR faXOW Rf RXUV, \RX dRQ'W haYe eQRXgh aYaiOabOe fXQdV iQ \RXU accRXQW (RU aYaiOabOe fXQdV XQdeU \RXU RYeUdUafW SURWecWiRQ SOaQ), RU
cUediW WR cRYeU Whe WUaQVacWiRQ RU WUaQVfeU

If OQOiQe BaQkiQg VeUYiceV ZeUeQ'W ZRUkiQg SURSeUO\, aQd \RX kQeZ abRXW Whe PaOfXQcWiRQ ZheQ \RX VWaUWed Whe WUaQVacWiRQ RU WUaQVfeU

If ciUcXPVWaQceV be\RQd RXU cRQWURO (VXch aV fiUe RU fORRd) SUeYeQWed Whe WUaQVacWiRQ RU WUaQVfeU, deVSiWe UeaVRQabOe SUecaXWiRQV Ze'Ye WakeQ

If WheUe aUe SRVWaO deOa\V RU SURceVViQg deOa\V b\ Whe Pa\ee

TheUe Pa\ be RWheU e[ceSWiRQV QRW VSecificaOO\ PeQWiRQed

D. Our Liabilit\ for ACH and Wire Transfers

FRU Whe SURYiViRQV gRYeUQiQg RXU OiabiOiW\ fRU SaPe-BXViQeVV Da\ OXWbRXQd ZiUe WUaQVfeUV aQd iQWeUQaWiRQaO WUaQVfeUV SOeaVe Vee SecWiRQ 5.  OXU
OiabiOiW\ fRU ThUee-BXViQeVV Da\ ACH WUaQVfeUV aQd Ne[W BXViQeVV Da\ ACH WUaQVfeUV iQYROYiQg a WUaQVfeU WR RU fURP a BaQk Rf APeUica cRQVXPeU
accRXQW iV aV deVcUibed iQ WhiV SecWiRQ 7.

8. AGGLWLRQDO PURYLVLRQV OQO\ ASSOLFDEOH WR SPDOO BXVLQHVV AFFRXQWV

A. Protecting Passcodes

If \RX WhiQk \RXU SaVVcRde Pa\ haYe beeQ cRPSURPiVed, RU \RX beOieYe WheUe haV beeQ XQaXWhRUi]ed RU eUURQeRXV RQOiQe acWiYiW\ ZiWh UeVSecW WR
\RXU accRXQW, cRQWacW XV aW 866.758.5972. If \RX aUe caOOiQg fURP RXWVide Rf Whe cRQWiQeQWaO U.S., caOO XV cROOecW aW 925.681.7600.

YRX agUee WhaW Ze Pa\ VeQd QRWiceV aQd RWheU cRPPXQicaWiRQV, iQcOXdiQg SaVVcRde cRQfiUPaWiRQV, WR Whe cXUUeQW addUeVV VhRZQ iQ RXU UecRUdV,
ZheWheU RU QRW WhaW addUeVV iQcOXdeV a deVigQaWiRQ fRU deOiYeU\ WR Whe aWWeQWiRQ Rf aQ\ SaUWicXOaU iQdiYidXaO. YRX fXUWheU agUee WhaW BaQk Rf APeUica
ZiOO QRW be UeVSRQVibOe RU OiabOe WR \RX iQ aQ\ Za\ if iQfRUPaWiRQ iV iQWeUceSWed b\ aQ XQaXWhRUi]ed SeUVRQ, eiWheU iQ WUaQViW RU aW \RXU SOace Rf
bXViQeVV. YRX agUee WR: 1) keeS \RXU SaVVcRde VecXUe aQd VWUicWO\ cRQfideQWiaO, SURYidiQg iW RQO\ WR aXWhRUi]ed VigQeUV RQ \RXU accRXQW(V); 2)
iQVWUXcW each SeUVRQ WR ZhRP \RX giYe \RXU SaVVcRde WhaW he RU Vhe iV QRW WR diVcORVe iW WR aQ\ XQaXWhRUi]ed SeUVRQ; aQd 3) iPPediaWeO\ QRWif\ XV
aQd VeOecW a QeZ SaVVcRde if \RX beOieYe \RXU SaVVcRde Pa\ haYe becRPe kQRZQ WR aQ XQaXWhRUi]ed SeUVRQ. BaQk Rf APeUica ZiOO haYe QR
OiabiOiW\ WR \RX fRU aQ\ XQaXWhRUi]ed Sa\PeQW RU WUaQVfeU Pade XViQg \RXU SaVVcRde WhaW RccXUV befRUe \RX haYe QRWified XV Rf SRVVibOe
XQaXWhRUi]ed XVe aQd Ze haYe had a UeaVRQabOe RSSRUWXQiW\ WR acW RQ WhaW QRWice. We Pa\ VXVSeQd RU caQceO \RXU SaVVcRde eYeQ ZiWhRXW
UeceiYiQg VXch QRWice fURP \RX, if Ze VXVSecW \RXU SaVVcRde iV beiQg XVed iQ aQ XQaXWhRUi]ed RU fUaXdXOeQW PaQQeU. FRU bXViQeVVeV ZhR XVe Whe
addiWiRQaO VeUYiceV deVcUibed iQ Whe BXViQeVV SeUYiceV AddeQdXP, WhiV VecWiRQ aSSOieV WR aOO OQOiQe BaQkiQg SaVVcRdeV, iQcOXdiQg WhRVe aVVigQed
WR XVeUV RU AdPiQiVWUaWRUV. YRX aUe UeVSRQVibOe fRU aOO WUaQVacWiRQV SeUfRUPed b\ \RX aQd aQ\ deVigQaWed XVeU(V), iQcOXdiQg AdPiQiVWUaWRU(V),
ZheWheU \RX VSecificaOO\ aXWhRUi]e Whe WUaQVacWiRQV RU QRW. If \RX QRWif\ XV WhaW Whe SeUVRQ iV QR ORQgeU aXWhRUi]ed, WheQ RQO\ WUaQVacWiRQV WhaW
SeUVRQ SeUfRUPV afWeU Whe WiPe \RX QRWif\ XV aUe cRQVideUed XQaXWhRUi]ed.

B. AcknoZledgment of Commerciall\ Reasonable Securit\ Procedures

B\ XViQg OQOiQe BaQkiQg, \RX ackQRZOedge aQd agUee WhaW WhiV AgUeePeQW VeWV fRUWh VecXUiW\ SURcedXUeV fRU eOecWURQic baQkiQg WUaQVacWiRQV WhaW
aUe cRPPeUciaOO\ UeaVRQabOe. YRX agUee WR be bRXQd b\ iQVWUXcWiRQV, ZheWheU aXWhRUi]ed RU XQaXWhRUi]ed, Zhich Ze iPSOePeQW iQ cRPSOiaQce ZiWh
WheVe SURcedXUeV, XQOeVV \RX haYe giYeQ XV SUiRU QRWice Rf SRVVibOe XQaXWhRUi]ed XVe aV deVcUibed abRYe (aQd Ze had a UeaVRQabOe RSSRUWXQiW\
WR acW RQ VXch QRWice).

C. Limitation of Bank's Liabilit\

If Ze faiO RU deOa\ iQ PakiQg a Sa\PeQW RU WUaQVfeU SXUVXaQW WR \RXU iQVWUXcWiRQV, RU if Ze Pake a Sa\PeQW RU WUaQVfeU iQ aQ eUURQeRXV aPRXQW WhaW
iV OeVV WhaQ Whe aPRXQW SeU \RXU iQVWUXcWiRQV, XQOeVV RWheUZiVe UeTXiUed b\ OaZ, RXU OiabiOiW\ VhaOO be OiPiWed WR iQWeUeVW RQ Whe aPRXQW WhaW Ze faiOed
WR WiPeO\ Sa\ RU WUaQVfeU, caOcXOaWed fURP Whe daWe RQ Zhich Whe Sa\PeQW RU WUaQVfeU ZaV WR be Pade XQWiO Whe daWe iW ZaV acWXaOO\ Pade RU \RX
caQceOed Whe iQVWUXcWiRQV. We Pa\ Sa\ VXch iQWeUeVW eiWheU WR \RX RU Whe iQWeQded UeciSieQW Rf Whe Sa\PeQW RU WUaQVfeU, bXW iQ QR eYeQW ZiOO Ze be
OiabOe WR bRWh SaUWieV, aQd RXU Sa\PeQW WR eiWheU SaUW\ ZiOO fXOO\ diVchaUge aQ\ RbOigaWiRQ WR Whe RWheU. If Ze Pake a Sa\PeQW RU WUaQVfeU iQ aQ
eUURQeRXV aPRXQW WhaW e[ceedV Whe aPRXQW SeU \RXU iQVWUXcWiRQV, RU if Ze SeUPiW aQ XQaXWhRUi]ed Sa\PeQW RU WUaQVfeU afWeU Ze haYe had a
UeaVRQabOe WiPe WR acW RQ a QRWice fURP \RX Rf SRVVibOe XQaXWhRUi]ed XVe aV deVcUibed abRYe, XQOeVV RWheUZiVe UeTXiUed b\ OaZ, RXU OiabiOiW\ ZiOO be
OiPiWed WR a UefXQd Rf Whe aPRXQW eUURQeRXVO\ Said RU WUaQVfeUUed, SOXV iQWeUeVW WheUeRQ fURP Whe daWe Rf Whe Sa\PeQW RU WUaQVfeU WR Whe daWe Rf Whe
UefXQd, bXW iQ QR eYeQW WR e[ceed 60 da\V' iQWeUeVW. If Ze becRPe OiabOe WR \RX fRU iQWeUeVW cRPSeQVaWiRQ XQdeU WhiV AgUeePeQW RU aSSOicabOe OaZ,
VXch iQWeUeVW VhaOO be caOcXOaWed baVed RQ Whe aYeUage fedeUaO fXQdV UaWe aW Whe FedeUaO ReVeUYe BaQk iQ Whe diVWUicW ZheUe BaQk Rf APeUica iV
headTXaUWeUed fRU each da\ iQWeUeVW iV dXe, cRPSXWed RQ Whe baViV Rf a 360-da\ \eaU. UQOeVV RWheUZiVe UeTXiUed b\ OaZ, iQ QR eYeQW ZiOO BaQk Rf
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APeUica be OiabOe WR \RX fRU VSeciaO, iQdiUecW RU cRQVeTXeQWiaO daPageV iQcOXdiQg, ZiWhRXW OiPiWaWiRQ, ORVW SURfiWV RU aWWRUQe\'V feeV, eYeQ if Ze aUe
adYiVed iQ adYaQce Rf Whe SRVVibiOiW\ Rf VXch daPageV.

FRU Whe SURYiViRQV gRYeUQiQg RXU OiabiOiW\ fRU ACH RU WiUe TUaQVfeUV, SOeaVe Vee SecWiRQ 5.E abRYe.

9. DLVFODLPHU RI :DUUDQWLHV, LLPLWDWLRQ RI LLDELOLW\ DQG IQGHPQLILFDWLRQ

A. Disclaimer of Warranties

EXCEPT AS OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW, NEITHER WE NOR OUR VENDORS, INCLUDING
OUR OR THEIR OWNERS, DIRECTORS, OFFICERS OR AGENTS, MAKE ANY EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS
OR ENDORSEMENTS WHATSOEVER WITH RESPECT TO THE SERVICES.  WE AND OUR VENDORS EXPRESSLY DISCLAIM ALL
WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, WITH REGARD TO
THE SERVICES DESCRIBED OR PROVIDED. NEITHER WE NOR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, DIRECTORS,
OFFICERS OR AGENTS, WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-FREE, OR THAT
DEFECTS WILL BE CORRECTED. THE SERVICES ARE PROVIDED ON AN ³AS IS´ AND ³AS AVAILABLE´ BASIS. FOR PURPOSES OF THIS
AGREEMENT, ³VENDOR(S)´ MEANS ANY THIRD-PARTY SERVICE PROVIDER, NETWORK OR PARTNER FINANCIAL INSTITUTION WE
MAY ENGAGE TO PERFORM FUNCTIONS FOR US UNDER THIS AGREEMENT.

NEITHER WE NOR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, DIRECTORS, OFFICERS OR AGENTS, WARRANT THAT THE
WEB SITE, OR THE SERVER THAT MAKES THEM AVAILABLE, IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION OF PROBLEMS CAUSED BY VIRUSES OR
OTHER HARMFUL COMPONENTS.

B. Limitation of Liabilit\

EXCEPT AS OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW, IN NO EVENT WILL WE OR OUR VENDORS,
INCLUDING OUR OR THEIR OWNERS, DIRECTORS, OFFICERS OR AGENTS BE LIABLE FOR ANY DAMAGES WHATSOEVER,
INCLUDING, BUT NOT LIMITED TO ANY DIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY OR OTHER INDIRECT
DAMAGES ARISING OUT OF (I) ANY TRANSACTION CONDUCTED THROUGH OR FACILITATED BY THE SERVICES; (II) ANY CLAIM
ATTRIBUTABLE TO ERRORS, OMISSIONS, OR OTHER INACCURACIES IN THE SERVICES DESCRIBED OR PROVIDED, (III)
UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA, OR (IV) ANY OTHER MATTER RELATING TO THE
SERVICES DESCRIBED OR PROVIDED, EVEN IF WE OR OUR VENDORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IF YOU ARE DISSATISFIED WITH THE SERVICES OR WITH THE TERMS OF THIS AGREEMENT, YOUR SOLE AND
EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE SERVICES.

FURTHER, WE SHALL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR FAILURE TO EXECUTE ANY TRANSFER OR PERFORM A
RELATED ACT IF SUCH FAILURE IS DUE TO CAUSES OR CONDITIONS BEYOND OUR REASONABLE CONTROL, INCLUDING WITHOUT
LIMITATION, STRIKES, RIOTS, INSURRECTION, WAR, MILITARY OR NATIONAL EMERGENCIES, ACTS OF GOD, NATURAL DISASTERS.
FIRE, OUTAGES OF COMPUTERS OR ASSOCIATED EQUIPMENT, QUARANTINES, PANDEMICS. OR FAILURE OF TRANSPORTATION OR
COMMUNICATION METHODS OR POWER SUPPLIES. 

IN THOSE STATES WHERE THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES MAY NOT
APPLY, ANY LIABILITY OF US OR OUR VENDORS, INCLUDING OUR OR THEIR OWNERS, DIRECTORS, OFFICERS AND AGENTS IN
THOSE STATES IS LIMITED AND WARRANTIES ARE EXCLUDED TO THE GREATEST EXTENT PERMITTED BY LAW, BUT SHALL, IN NO
EVENT, EXCEED ONE HUNDRED DOLLARS ($100.00).

C. Indemnification

YRX ackQRZOedge aQd agUee WhaW \RX aUe SeUVRQaOO\ UeVSRQVibOe fRU \RXU cRQdXcW ZhiOe XViQg Whe SeUYiceV, aQd e[ceSW aV RWheUZiVe SURYided iQ
WhiV AgUeePeQW, \RX agUee WR iQdePQif\, defeQd aQd hROd haUPOeVV XV, RXU VeQdRUV, iQcOXdiQg RXU RU WheiU RZQeUV, diUecWRUV, RfficeUV, ageQWV fURP
aQd agaiQVW aOO cOaiPV, ORVVeV, e[SeQVeV, daPageV aQd cRVWV (iQcOXdiQg, bXW QRW OiPiWed WR, diUecW, iQcideQWaO, cRQVeTXeQWiaO, e[ePSOaU\ aQd iQdiUecW
daPageV), aQd UeaVRQabOe aWWRUQe\'V feeV, UeVXOWiQg fURP RU aUiViQg RXW Rf \RXU XVe, PiVXVe, eUURUV, RU iQabiOiW\ WR XVe Whe SeUYiceV, RU aQ\ YiROaWiRQ
b\ \RX Rf Whe WeUPV Rf WhiV AgUeePeQW RU \RXU bUeach Rf aQ\ UeSUeVeQWaWiRQ RU ZaUUaQW\ cRQWaiQed iQ WhiV AgUeePeQW.

The SURYiViRQV Rf SecWiRQV 9.A, B aQd C VhaOO VXUYiYe WeUPiQaWiRQ Rf WhiV AgUeePeQW.
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10. OWKHU THUPV DQG CRQGLWLRQV

A. Service Charges

E[ceSW aV RWheUZiVe SURYided iQ WhiV AgUeePeQW RU \RXU aSSOicabOe accRXQW agUeePeQWV aQd VchedXOe Rf feeV, WheUe iV QR VeUYice chaUge fRU
acceVViQg \RXU OiQked accRXQWV ZiWh Whe SeUYice.

IQ addiWiRQ WR Whe feeV aOUead\ deVcUibed iQ WhiV AgUeePeQW, \RX VhRXOd QRWe WhaW deSeQdiQg RQ hRZ \RX acceVV Whe SeUYiceV, \RX PighW iQcXU
chaUgeV fRU:

NRUPaO accRXQW feeV aQd VeUYice chaUgeV, VXch aV VWRS Sa\PeQW UeTXeVWV, check cRS\ RUdeUV aQd accRXQW VWaWePeQW cRS\ RUdeUV.

IQWeUQeW VeUYice SURYideU feeV.

WiUeOeVV caUUieU feeV.

A QRQ-VXfficieQW fXQdV fee, UeWXUQed iWeP, RYeUdUafW RU ViPiOaU fee Pa\ aOVR aSSO\ if \RX VchedXOe Sa\PeQWV RU WUaQVfeUV aQd \RXU aYaiOabOe
baOaQce iV QRW VXfficieQW WR SURceVV Whe WUaQVacWiRQ RQ Whe daWe VchedXOed RU, iQ Whe caVe Rf a SeUVRQaO check XVed fRU a biOO Sa\PeQW, RQ Whe
daWe ZheQ Whe check iV SUeVeQWed WR XV fRU Sa\PeQW.

B. Service Hours

The SeUYiceV aUe aYaiOabOe 365 da\V a \eaU aQd 24 hRXUV a da\, e[ceSW dXUiQg V\VWeP PaiQWeQaQce aQd XSgUadeV. WheQ WhiV RccXUV, a PeVVage
ZiOO be diVSOa\ed RQ-OiQe ZheQ \RX VigQ RQ WR OQOiQe BaQkiQg. OXU CaOO CeQWeUV aUe aYaiOabOe MRQda\ WhURXgh FUida\ fURP 7:00 a.P. WR 10:00 S.P.,
aQd SaWXUda\ aQd SXQda\ fURP 8:00 a.P. WR 5:00 S.P. ORcaO WiPe, e[cOXdiQg baQk hROida\V, aQd Pa\ be Ueached WhURXgh Whe cRQWacW QXPbeUV
cRQWaiQed iQ Whe aSSOicabOe VecWiRQV Rf WhiV AgUeePeQW. YRX Pa\ aOVR ZUiWe XV aW:

Bank of America 
FL1-300-02-07 
P.O. Bo[ 25118 
Tampa, FL 33622-5118

C. Business Da\s

FRU Whe SeUYiceV, RXU bXViQeVV da\V aUe MRQda\ WhURXgh FUida\, e[cOXdiQg baQk hROida\V. FRU iQYeVWPeQW accRXQWV RQO\, aOO VWRck e[chaQge
cORVXUeV aQd hROida\V ZiOO be RbVeUYed (VXch aV GRRd FUida\) aV ZeOO aV Whe baQk hROida\V.

D. Changes to Agreement

We Pa\ add, deOeWe RU chaQge Whe WeUPV Rf WhiV AgUeePeQW aW aQ\ WiPe.  We ZiOO iQfRUP \RX Rf chaQgeV ZheQ OegaOO\ UeTXiUed aQd ZiOO WU\ WR iQfRUP
\RX Rf Whe QaWXUe Rf aQ\ PaWeUiaO chaQgeV eYeQ ZheQ QRW OegaOO\ UeTXiUed WR dR VR. We Pa\ cRPPXQicaWe chaQgeV b\ eiWheU PaiO, ePaiO RU a
QRWice RQ RXU ZebViWe aQd ZiOO Pake Whe XSdaWed WeUPV aYaiOabOe RQ RXU ZebViWe.  YRX agUee WhaW b\ cRQWiQXiQg WR XVe Whe SeUYiceV afWeU Whe daWe
WhaW chaQgeV aUe SRVWed WR RXU ZebViWe, VXch chaQgeV ZiOO be effecWiYe fRU WUaQVacWiRQV Pade afWeU WhaW daWe, ZheWheU RU QRW \RX acceVV Whe
ZebViWe RU RWheUZiVe UeceiYe acWXaO QRWice Rf Whe chaQgeV. If \RX dR QRW agUee ZiWh a chaQge, \RX Pa\ diVcRQWiQXe XViQg Whe SeUYiceV.

E. Cancellation

The SeUYiceV UePaiQ iQ effecW XQWiO Whe\ aUe WeUPiQaWed b\ \RX RU BaQk Rf APeUica. YRX Pa\ caQceO RQe RU PRUe Rf \RXU SeUYiceV aW aQ\ WiPe b\
QRWif\iQg XV Rf \RXU iQWeQW WR caQceO iQ ZUiWiQg, WhURXgh OQOiQe BaQkiQg VecXUe PaiO, RU b\ caOOiQg cXVWRPeU VeUYice aW 800.432.1000. FRU VPaOO
bXViQeVV accRXQWV, caOO 866.758.5972. ThiV caQceOOaWiRQ aSSOieV WR \RXU SeUYiceV, aQd dReV QRW WeUPiQaWe \RXU BaQk Rf APeUica accRXQWV. We
UecRPPeQd WhaW \RX caQceO aQ\ VchedXOed Sa\PeQWV SUiRU WR QRWif\iQg XV WhaW \RX aUe diVcRQWiQXiQg Whe SeUYice. OWheUZiVe, BaQk Rf APeUica ZiOO
caQceO aQ\ VchedXOed Sa\PeQWV ZiWhiQ WZR (2) bXViQeVV da\V fURP Whe daWe Ze UeceiYe \RXU UeTXeVW WR diVcRQWiQXe Whe SeUYice. If \RX cORVe \RXU
SUiPaU\ checkiQg accRXQW, RU WheUe iV QR ORQgeU aQ\ eOigibOe fXQdiQg accRXQW OiQked WR \RXU SeUYice, aQ\ XQSURceVVed Sa\PeQWV ZiOO be caQceOed.
The SeUYiceV ZiOO aOVR eQd if \RX cORVe aOO accRXQWV OiQked WR \RXU OQOiQe BaQkiQg SURfiOe.

We Pa\ WeUPiQaWe \RXU SaUWiciSaWiRQ iQ aQ\ RU aOO Rf \RXU SeUYiceV fRU aQ\ UeaVRQ, iQcOXdiQg iQacWiYiW\, aW aQ\ WiPe. We ZiOO WU\ WR QRWif\ \RX iQ
adYaQce, bXW Ze aUe QRW RbOiged WR dR VR.

F. Disclosure of Account Information
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We Pa\ diVcORVe iQfRUPaWiRQ abRXW \RXU accRXQWV WR cRQVXPeU UeSRUWiQg ageQcieV aQd WR RWheU SeUVRQV RU ageQcieV ZhR, iQ RXU jXdgPeQW, haYe a
OegiWiPaWe SXUSRVe fRU RbWaiQiQg iQfRUPaWiRQ, aV PRUe fXOO\ deVcUibed iQ Whe accRXQW agUeePeQW fRU Whe aSSOicabOe accRXQW.

B\ eQUROOiQg iQ RQOiQe aQd PRbiOe baQkiQg, \RX ZiOO be aXWRPaWicaOO\ eQUROOed iQ Whe BaQk¶V PeUchaQW UeZaUdV SURgUaP, BaQkAPeUiDeaOV, ZheUeb\
Whe BaQk ZiOO VhaUe aQRQ\Pi]ed WUaQVacWiRQ iQfRUPaWiRQ ZiWh YeQdRUV iQ RUdeU WR faciOiWaWe \RXU SaUWiciSaWiRQ iQ Whe UeZaUdV SURgUaP aQd SUeVeQW
RffeUV WhaW Pa\ be Rf iQWeUeVW WR \RX.  B\ SaUWiciSaWiQg iQ BaQkAPeUiDeaOV, Whe BaQk ZiOO aOVR VhaUe aQRQ\Pi]ed WUaQVacWiRQ iQfRUPaWiRQ ZiWh
SaUWiciSaWiQg PeUchaQWV, WhiUd SaUWieV aQd caUd QeWZRUkV WR adPiQiVWeU \RXU beQefiWV aQd UeZaUdV.  AV aOZa\V, Ze ZiOO RQO\ XVe SeUVRQaOO\
ideQWifiabOe iQfRUPaWiRQ if Qeeded aQd iQ accRUdaQce ZiWh RXU OQOiQe PUiYac\ NRWice aQd U.S. CRQVXPeU PUiYac\ NRWice. 

B\ XViQg RXU VeUYiceV, \RX aXWhRUi]e \RXU ZiUeOeVV RSeUaWRU (AT&T, SSUiQW, T-MRbiOe, US CeOOXOaU, VeUi]RQ, RU aQ\ RWheU bUaQded ZiUeOeVV RSeUaWRU)
WR XVe, RU WR diVcORVe WR BaQk Rf APeUica, RU RWheU eQWiWieV ZRUkiQg ZiWh BaQk Rf APeUica, \RXU PRbiOe QXPbeU, QaPe, addUeVV, ePaiO, QeWZRUk
VWaWXV, cXVWRPeU W\Se, cXVWRPeU UROe, biOOiQg W\Se, PRbiOe deYice ideQWifieUV (IMSI aQd IMEI) aQd RWheU VXbVcUibeU aQd deYice VWaWXV deWaiOV, if
aYaiOabOe, ZheUe SURYided iQ accRUdaQce ZiWh \RXU PRbiOe RSeUaWRU'V SUiYac\ SROic\, fRU Whe dXUaWiRQ Rf RXU bXViQeVV UeOaWiRQVhiS VROeO\ WR heOS
YeUif\ \RXU ideQWiW\ aQd WR SURWecW agaiQVW RU SUeYeQW acWXaO RU SRWeQWiaO fUaXd RU XQaXWhRUi]ed XVe Rf RXU VeUYiceV.

We ZiOO RQO\ XVe SeUVRQaOO\ ideQWifiabOe iQfRUPaWiRQ iQ accRUdaQce ZiWh RXU OQOiQe PUiYac\ NRWice aQd U.S. CRQVXPeU PUiYac\ NRWice.  FRU PRUe
iQfRUPaWiRQ, gR WR RXU Web ViWe aW hWWSV://ZZZ.baQkRfaPeUica.cRP/SUiYac\. 

We Pake VecXUiW\ aQd Whe SURWecWiRQ Rf \RXU iQfRUPaWiRQ a WRS SUiRUiW\. YRX caQ acceVV RXU OQOiQe PUiYac\ NRWice aQd U.S. CRQVXPeU PUiYac\
NRWice aW hWWSV://ZZZ.baQkRfaPeUica.cRP/VecXUiW\-ceQWeU/RYeUYieZ/, Zhich aUe iQcRUSRUaWed iQWR aQd Pade a SaUW Rf WhiV AgUeePeQW b\ WhiV
UefeUeQce.

G. Consent to Provide Electronic Communications

AV SaUW Rf OQOiQe BaQkiQg eQUROOPeQW, \RX cRQVeQWed WR Whe OQOiQe BaQkiQg EOecWURQic CRPPXQicaWiRQV DiVcORVXUe (³eCRPPXQicaWiRQV
DiVcORVXUe´) Zhich aOORZV XV WR SURYide \RX ZiWh accRXQW-UeOaWed cRPPXQicaWiRQV eOecWURQicaOO\.  PXUVXaQW WR WhiV cRQVeQW, Ze ZiOO deOiYeU WheVe
cRPPXQicaWiRQV eOecWURQicaOO\ b\ eiWheU SRVWiQg Whe cRPPXQicaWiRQ WR \RXU RQOiQe baQkiQg VecXUe PaiObR[ RU WR RXU ZebViWe, VeQdiQg iW WR \RXU
ePaiO addUeVV RU b\ RWheU eOecWURQic PeaQV.   YRX aUe UeVSRQVibOe fRU SURYidiQg XV ZiWh a YaOid e-PaiO addUeVV WR acceSW deOiYeU\ Rf eOecWURQic
cRPPXQicaWiRQV aQd \RX PXVW QRWif\ XV Rf aQ\ chaQgeV RU XSdaWeV WR \RXU ePaiO addUeVV.  YRX agUee WhaW RQce Ze ePaiO RU SRVW Whe
cRPPXQicaWiRQV ZiWhiQ RXU ZebViWe, Ze haYe deOiYeUed Whe CRPPXQicaWiRQV WR \RX iQ a fRUP WhaW \RX caQ UeWaiQ.  YRX haYe Whe RSWiRQ WR YieZ,
VaYe, RU SUiQW PDF YeUViRQV Rf \RXU accRXQW dRcXPeQWV fURP Whe WebViWe Yia deVkWRS, WabOeW RU PRbiOe deYice.

BXViQeVV SeUYiceV AddeQdXP

Bank of America, N.A. Member FDIC. Equal Housing Lender   
© 2020 Bank of America Corporation. All rights reserved. ConnecW ZiWh XV

 

Some accounts and services, and the fees that apply to them, vary from state to state. Please review the information for your state in the Personal Schedule
of Fees (at www.bankofamerica.com/feesataglance or at your local Banking Center) and in the Online Banking Service Agreement at
www.bankofamerica.com/serviceagreement.
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